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GB wjd‡jUwU Kv‡`i Rb¨? 

GB wjd‡jUwU Zv‡`i Rb¨ hviv ¯‹Uj¨v‡Û National Health Service (NHS) (b¨vkbvj †nj_& mvwf©m (GbGBPGm)) e¨envi K‡ib| 

†emiKvwi ¯^v¯’¨ cwiPh©v cwi‡lev e¨enviKvixiv Zv‡`i †nj_& †iKW© †`L‡Z cv‡ib, wKš‘ GB wjd‡jUwU eY©bv K‡i †h ïaygvÎ NHSÑG GwU 

wKfv‡e Kiv nq|  

 
GB wjd‡jUwU wK m¤úwK©Z? 

GwU Avcbv‡K Rvbvq †h: 

 Avcbvi †nj_& †iKW© ej‡Z wK †evSvq 

 Avcbvi †nj_& †iKW© †`Lvi Rb¨ wKfv‡e Av‡e`b Ki‡Z n‡e  

 Kviv Av‡e`b Ki‡Z cv‡ib, Ges  

 Avcbvi †nj_& †iKW© †`Lvi Rb¨ Avcbvi Av‡e`‡bi djvd‡j Avcwb mš‘ó bv n‡j Kx Ki‡Z n‡e|  

 
GB wjd‡jUwU †Kb •Zwi Kiv n‡q‡Q?  

Avcbvi †nj_& †iKW© †`Lv I Gi GKwU Kwc cvIqvi †¶‡Î Avcbvi AwaKvi e¨vL¨v Kivi Rb¨ GwU •Zwi Kiv n‡q‡Q|  

 

Avgvi †nj_& †iKW© †Kvb¸‡jv? 

G¸‡jv n‡‛Q †iKW© hv‡Z Aš—fz©³ i‡q‡Q Avcbvi ¯̂v¯’¨ m¤úwK©Z Z_¨ Ges Avcwb †Kv‡bv cwiPh©v ev wPwKrmv wb‡q _vK‡j †mB m¤úwK©Z Z_¨| 

GwU n‡Z cv‡i, †hgb, †Uó I ¯‹¨v‡bi djvdj, G·-‡i A_ev NHS Kg©x‡`i †jLv ev Zv‡`i Kv‡Q †jLv wPwV|  

 

Avgvi †nj_& †iKW© †Kb †`L‡ev? 

Avcwb †h wPwKrmv wb‡q‡Qb †mB m¤ú‡K© Avcwb Av‡iv Rvb‡Z PvB‡Z cv‡ib A_ev Avcbvi Z_¨ mwVK wKbv Zv hvPvB Ki‡Z cv‡ib| †m¸‡jv 

†`L‡Z PvB‡eb wKbv Zv Avcbvi B‛Qv Ges GwU Kivi Rb¨ wd †bqv n‡Z cv‡i|Avgvi ¯^v¯’¨ msµvš— Z_¨ wKfv‡e I †Kv_vq ivLv nq? 

 
Avgvi ¯^v¯’¨ msµvš— Z_¨ wKfv‡e I †Kv_vq ivLv nq? 

 Avcbvi †iKW© KvM‡R wjwLZ n‡Z cv‡i, Kw¤úDUv‡i iw¶Z n‡Z cv‡i A_ev DfqwUB n‡Z cv‡i|  

 NHSÑGi wewfbœ As‡k †iKW© msi¶Y Kiv nq| D`vniY¯̂iƒc, Avcbvi GP Surgery (wRwc mvR©vwi) Ges Avcwb wM‡q‡Qb Ggb 

†h †Kv‡bv nvmcvZvj Avcbvi m¤ú‡K© †iKW© ivL‡Z cv‡i|  



 

 

 Avcbvi †iKW© ïaygvÎ GKwU wbw`©ó †gqv` ch©š— ivLv n‡Z cv‡i, Zvici †m¸‡jv aŸsm K‡i †djv n‡Z cv‡i| NHS KZw`b ch©š— 

†nj_& †iKW© msi¶Y Ki‡e †mB m¤ú‡K© Zv‡`i wb‡ ©̀kbv i‡q‡Q| hw` Avcwb Gwel‡q Av‡iv Z_¨ Pvb, Avcbvi †iKW©¸‡jv †hLv‡b iw¶Z 

Av‡Q †mB ¯’v‡bi †nj_& †iK‡W©i `vwq‡Z¡ wbhy³ e¨w³i mv‡_ K_v ejvi Rb¨ Aby‡iva Rvbvb| Avcbvi GP SurgeryÑ†Z GB e¨w³ 

n‡‛Qb m¤¢eZ cª¨vKwUm g¨v‡bRvi, Ges nvmcvZv‡j GB e¨w³ n‡‛Qb m¤¢eZ †iKW©m& g¨v‡bRvi| 

 Avcbvi †iKW©¸‡jv nvjbvMv` ivLv ¸i‚Z¡c~Y©| Avcbvi e¨w³MZ Z_¨ (†hgb, Avcbvi wVKvbv ev †dvb b¤¦i) cwiewZ©Z n‡j, A_ev 

Avcwb `xN©w`‡bi Rb¨ hy³iv‡R¨i evB‡i †M‡j NHSÑGi Kg©x‡`i‡K Zv Avcbvi Rvbv‡bv DwPZ|  

 

Avcbvi Emergency Care Summary (Ri‚wi cwiPh©vi msw¶ßmvi) 

¯‹Uj¨v‡Ûi AwaKvsk †ivMxiB GLb GKUv Emergency Care Summary i‡q‡Q| GwU n‡‛Q Avcbvi ¯̂v¯’¨ m¤úwK©Z wKQz †gŠwjK Z_¨ 

hv Avcbvi GP Surgery eÜ _vKvi mgq Avcbvi Ri‚wi wPwKrmv cwiPh©vi cª‡qvRb n‡j, A_ev Avcwb accident and emergency 

(A&E) department ( ỳN©Ubv I Ri‚wi wefvM)ÑG †M‡j †mLvbKvi Kg©x‡`i‡K mvnvh¨ Ki‡Z cv‡i|  

 
Avcbvi Emergency Care Summary †`Lvi AwaKvi Avcbvi Av‡Q| hw` Avcwb Zv Ki‡Z Pvb, Zvn‡j Avcbvi GPÑ†K A_ev 

Avcbvi GP SurgeryÑi cª¨vKwUm g¨v‡bRvi‡K Aby‡iva Ki‚b| Gi Rb¨ Avcbv‡K †Kv‡bv wd w`‡Z n‡e bv| 

 
Av‡iv Z‡_¨i Rb¨, ‘Your Emergency Care Summary – What does it mean for you?’ wjd‡jUwU †`Lyb| Avcwb Gi 

GKwU Kwc Avcbvi GP Surgery †_‡K, NHS Helpline (NHS †níjvB‡b)ÑG 0800 22 44 88 b¤¦‡i †dvb K‡i, A_ev B›Uvi‡bU 

†_‡K (www.hris.org.uk) †c‡Z cv‡ib| 

 
Avgvi †nj_& †iKW© †`Lvi Rb¨ Avwg wKfv‡e Aby‡iva Rvbv‡ev? 

 Avcwb Avcbvi †iKW© †`L‡Z cv‡ib Ges, Avcwb PvB‡j, Avcwb GKwU Kwc †c‡Z cv‡ib|  

 Avcwb Avcbvi me¸‡jv †iKW© †`L‡Z n‡e bv A_ev me¸‡jvi Kwc wb‡Z n‡e bv Ñ Avcwb ïay wKQz As‡ki Rb¨ Aby‡iva Rvbv‡Z 

cv‡ib| Avcwb hv †`L‡Z PvB‡Qb Zv wPwýZ Ki‡Z mvnvh¨ Kivi Rb¨ Avcbv‡K Z_¨ w`‡Z n‡Z cv‡i|  

 hw` Avcbvi cwiPh©v cª`vbKvix NHSÑGi Kg©x‡`i †Kv‡bv m`m¨‡K Avcwb Aby‡iva Rvbvb, Zvn‡j wZwb Avcbv‡K Avcbvi †iKW©¸‡jv 

†`Lv‡Z cv‡ib A_ev GwU Kivi Rb¨ Avcbv‡K Av‡iKw`b Avmvi Aby‡iva Rvbv‡Z cv‡ib| Z‡e, Avcwb wjwLZfv‡e Aby‡iva bv Rvbv‡j 

Kg©xiv Avcbv‡K Avcbvi †iKW© †`Lv‡Z eva¨ bb| 

 wjwLZfv‡e Aby‡iva Rvbv‡bvi Rb¨, Avcbvi GP SurgeryÑi cª¨vKwUm g¨v‡bRvi, ev nvmcvZv‡ji †iKW©m& g¨v‡bRvi A_ev 

NHSÑGi Ab¨ †h msMV‡b Avcbvi †iKW© i‡q‡Q Zv‡`i Kv‡Q GKwU wPwV cvVvb| wPwV‡Z Avcbv‡K Rvbv‡Z n‡e †h Avcwb wK:  

 Avcbvi †iKW©¸‡jv ïay †`L‡Z Pvb bvwK †mBmv‡_ GKwU KwcI †c‡Z Pvb  

 Avcbvi me¸‡jv †iKW© Pvb bvwK Avcbvi †iKW©¸‡jvi ïay wKQz Ask Pvb|  

 Avcbv‡K GKwU Av‡e`bcÎ c~iY Ki‡Z n‡Z cv‡i Ges Avcbvi cwiP‡qi cªgvY w`‡Z n‡Z cv‡i| 

 Avcbvi Pvwn`v c~i‡Yi Rb¨ Avcwb Avcbvi †iKW© †Kv‡bv wbw ©̀ó dig¨v‡U †c‡Z PvB‡j Zv Rvbv‡eb| hLbB m¤¢e nq GwU Kiv n‡e|  

 Avcbvi †nj_& †iKW© †`Lvi Rb¨ Avcbvi †Kv‡bv KviY Rvbv‡bvi cª‡qvRb †bB|  

 
Avgvi †nj_& †iKW© †`Lvi Rb¨ †K Av‡e`b Ki‡Z cvi‡e?  

 mvaviYZ Avcwb Av‡e`b Ki‡Z cvi‡eb hw` Avcwb eyS‡Z cv‡ib †h Avcbvi †iKW© †`L‡Z PvIqvi mv‡_ Kx RwoZ i‡q‡Q|  

 Avcbvi †iKW© †`Lvi Rb¨ Ab¨ †KD Av‡e`b Ki‡Z cv‡ib hw` Avcwb GKRb cªvßeq¯‹ e¨w³ nb Ges:  

 Avcwb G‡Z m¤§wZ †`b, A_ev  

 Avcwb wb‡Ri Rb¨ wm×vš— wb‡Z bv cv‡ib A_ev Avcbvi wm×vš— Ab¨‡`i Rvbv‡Z bv cv‡ib| GB †¶‡Î, Kv‡iv I‡qj‡dqvi 

cvIqvi Ae A¨vUwb© A_ev I‡qj‡dqvi MvwW©qvbkxc AW©vi _vK‡j wZwb Avcbvi †iKW© †`Lvi Rb¨ Aby‡iva Rvbv‡Z cv‡ib|  

 hw` Avcwb GKRb wkï nb: 

 Avcbvi Rb¨ AwffveK‡Z¡i `vwqZ¡ i‡q‡Q Ggb †KD Avcbvi †iKW© †`Lvi Rb¨ Aby‡iva Rvbv‡Z cv‡ib, wKš‘ mvaviYZ hw` 

Avcwb G‡Z m¤§wZ †`b Zvn‡jB †Kej Zv m¤¢e 

 G‡Z Kx RwoZ i‡q‡Q Zv hw` Avcwb eyS‡Z bv cv‡ib, Zvn‡j Avcbvi wcZvÑgvZv, AwffveK, ev cªavb cwiPh©vKvix Avcbvi 

†iKW© †`Lvi Rb¨ Aby‡iva Rvbv‡Z cv‡ib|  

 



 

 

hw` Avwg Avgvi †iKW© †`Lvi Rb¨ Aby‡iva RvbvB, Zvn‡j Avwg Kx †`L‡Z cve?  

 hw` Avcwb †iKW©¸‡jv Avcbvi GP SurgeryÑ†Z ev nvmcvZv‡j †`‡Lb, Zvn‡j Avcwb †m¸‡jv †`Lvi mgq †KD GKRb m¤¢eZ 

Avcbvi mv‡_ _vK‡eb| Avcwb GKwU KvM‡Ri dvBj, Kw¤úDUvi †_‡K †bqv †Kv‡bv wcª›U ev †Kv‡bv d‡UvKwc †`L‡Z cv‡ib|  

 hw` Avcwb GKwU Kwci Rb¨ Aby‡iva Rvbvb, Zvn‡j Avcbv‡K Kw¤úDUvi †_‡K wcª›U †bqv KvMR ev d‡UvKwc †`qv n‡Z cv‡i|  

 †Kv‡bv kã Avcwb eyS‡Z bv cvi‡j NHS Kg©xiv Zv e¨vL¨v K‡i †`‡eb|  

 Avcbvi †iK‡W©i wKQz Z_¨ Avcbvi KvQ †_‡K †Mvcb ivLv n‡Z cv‡i| D`vniY¯̂iƒc, Avcwb Ggb †Kv‡bv Z_¨ †`L‡Z cvi‡eb bv 

†h¸‡jv: 

 Avcbvi ev Ab¨ Kv‡iv kvixwiK ev gvbwmK ¯^v‡¯’¨i gvivZ¥K ¶wZ Ki‡Z cv‡i  

 Ab¨ †Kv‡bv e¨w³‡K kbv³ K‡i ( NHSÑGi Kg©x m`m¨iv e¨ZxZ, hviv Avcbvi wPwKrmv K‡i‡Qb), hw` bv †mB e¨w³ Zvi 

AbygwZ †`q|  

 Avcbvi KvQ †_‡K †Kv‡bv Z_¨ jywK‡q ivLv n‡j NHS ÑGi Kg©xiv Avcbv‡K Zv Rvbv‡Z eva¨ bb| hw` Avcbvi g‡b nq †h Avcbvi 

KvQ †_‡K †Kv‡bv Z_¨ jywK‡q ivLv n‡q‡Q Ges Avcwb G‡Z Amš‘ó nb, Zvn‡j 4 c„ôvq ÔAvgvi †nj_& †iKW© †`Lvi Rb¨ Avgvi 

Av‡e`‡bi djvd‡j Avwg mš‘ó bv n‡j Kx Ki‡ev?Õ †`Lyb|  

 hLb Ab¨ †KD Avcbvi †iKW© †`Lvi Rb¨ AbygwZ cv‡e, †mB e¨w³ †mB me Z_¨ cv‡e bv †h¸‡jv Zv‡K bv †`qvi Rb¨ Avcwb 

NHSÑGi Kg©x‡`i‡K Rvwb‡q‡Qb| 

 
G‡Z KZ LiP co‡e?  

 Kw¤úDUv‡i iw¶Z †nj_& †iKW© †`Lvi Rb¨ Avcbv‡K £10 ch©š— wd w`‡Z n‡Z cv‡i|  

 hw` Avcwb me¸‡jv †iKW© ev †iK‡W©i Askwe‡k‡li Kwc †c‡Z Pvb, Zvn‡j Avcbv‡K £50 ch©š— wd w`‡Z n‡Z cv‡i| wdÕi cwigvY 

wbf©i K‡i †iK‡W© KZ Z_¨ Av‡Q Ges †mLv‡b hw` G·Ñ†i Gi gZ WKz‡g‡›Ui Kwc Ki‡Z n‡e|  

 hw` Avcbvi †nj_& †iKW©¸‡jv KvM‡R _v‡K Ges †m¸‡jv MZ 40 w`‡bi g‡a¨ hy³ Kiv nq, Zvn‡j †m¸‡jv ïaygvÎ †`Lvi Rb¨ 

Avcbv‡K †Kv‡bv wd w`‡Z n‡e bv| wKš‘ †m¸‡jvi †Kv‡bv Kwc †bqvi Rb¨ Avcbv‡K wd w`‡Z n‡e|  

 

Avwg Av‡e`b Kivi ci, Avgvi †iKW©¸‡jv †c‡Z Kx cwigvY mgq jvM‡e?  

Avcbv‡K I Avcbvi †iKW©¸‡jv‡K kbv³ Kivi gZ ch©vß Z_¨ Avcwb NHS Kg©x‡K †`qvi ci, Ges wd cwi‡kv‡ai ci, Avcwb 40 w`‡bi 

g‡a¨ Z_¨ cv‡eb|  

 

 

hw` Avwg g‡b Kwi †h Avgvi †nj_& †iK‡W©i Z‡_¨ fzj i‡q‡Q Zvn‡j Kx n‡e?  

hw` Avcwb g‡b K‡ib †h Avcbvi †nj_& †iK‡W©i Z‡_¨ fzj i‡q‡Q, Zvn‡j Avcbv‡K cwiPh©v cª`vbKvix NHS Kg©x‡`i GKRb m`‡m¨i mv‡_ 

cª_‡g K_v ejyb| cieZ©x‡Z Kx NU‡e Zv wbf©i K‡i Z_¨wU fzj wKbv †mB m¤ú‡K© NHS Kg©x‡`i wm×v‡š—i Dci|  

 hw` Zviv wm×vš— †bb †h Z‡_¨ fzj i‡q‡Q, Zvn‡j Zviv †mwU‡K GK `vM w`‡q †K‡U w`‡q mwVK Z_¨ wjwce× Ki‡eb, hv‡Z Ab¨iv 

ZL‡bv Z_¨wU co‡Z cv‡i wKš‘ †`L‡Z cv‡i †h GwU ms‡kvab Kiv n‡q‡Q| Zviv Avcbvi †iK‡W©i mv‡_ GKwU †bvUI mshy³ Ki‡eb 

hv‡Z e¨vL¨v Kiv _vK‡e †Kb IB Z_¨wU ms‡kvab Kiv n‡q‡Q|  

 hw` Zviv wm×vš— †bb †h Z_¨wU mwVK, Zvn‡j Zviv †mwU cwieZ©b Ki‡eb bv| Z‡e, Avcwb PvB‡j Avcbvi †iK‡W©i mv‡_ GKwU †bvU 

mshy³ Ki‡Z cv‡ib hv‡Z e¨vL¨v Kiv _vK‡e †Kb Avcwb g‡b K‡ib Z_¨wU mwVK bq|  

 
mvaviYZ, Avcbvi †iKW© †_‡K †Kv‡bv Z_¨ AcmviY Kiv hv‡e bv, hw` bv †Kv‡bv Av`vjZ †mB Av‡`k cª`vb K‡i| NHS Kg©x‡`i Rb¨ 

Avcbvi c~Y©v½ †iKW© cª‡qvRb hv‡Z Zviv Avcbvi cwiPh©v I wPwKrmv m¤ú‡K© †bqv Av‡Mi wm×vš—̧ ‡jv eyS‡Z cv‡ib| 

 
Avwg wK ¶wZc~iY `vwe Ki‡Z cvwi? 

Avcwb kvixwiK, gvbwmK, ev Avw_©K ¶wZi m¤§zLxb n‡j ¶wZc~iY `vwe Ki‡Z cv‡ib, hw`:  

 Avcbvi †iK‡W© fzj Z_¨ _v‡K 

 Avcbvi Z_¨ ỳN©Ubvµ‡g nvwi‡q hvq, ¶wZMª¯— ev bó nq, A_ev Avcbvi AbygwZ Qvov cªKvk Kiv nq|  

 
 
 



 

 

 Avwg wK Ggb Kv‡iv †nj_& †iKW© †`L‡Z cvwi whwb gviv wM‡q‡Qb? 

 1 b‡f¤¦i 1991 Zvwi‡Li c‡i •Zwi †iKW© †`Lvi Rb¨ AvBb Avcbv‡K AbygwZ †`q| Z‡e, †Kv‡bv e¨w³i g„Z¨zi ci mvaviYZ wZb 

eQi ch©š— Zvi Z_¨ msi¶Y Kiv nq|  

 Avcwb †mB e¨w³i †iKW© †`L‡Z cvi‡eb ïaygvÎ hw` Avcwb Zvi e¨w³MZ cªwZwbwa ev DBj Kvh©Ki Kivi Rb¨ fvicªvß e¨w³ nb, A_ev 

IB e¨w³i g„Z¨zi d‡j hw` Avcbvi ¶wZc~i‡Yi †Kv‡bv `vwe _v‡K| hw` Avcwb ¶wZc~iY `vwe K‡i _v‡Kb, Zvn‡j Avcwb ïaygvÎ †mB 

Z_¨¸‡jv †`L‡Z cvi‡eb †h¸‡jv `vwei mv‡_ m¤úwK©Z|  

 Avcwb †mB Z_¨¸‡jv †`L‡Z cvi‡eb bv †h¸‡jv:  

 Avcbvi ev Ab¨ Kv‡iv kvixwiK ev gvbwmK ¯^v‡¯’¨i gvivZ¥K ¶wZ Ki‡Z cv‡i  

 Ab¨ †Kv‡bv e¨w³‡K kbv³ Ki‡Z cv‡i ( NHSÑGi Kg©x m`m¨iv e¨ZxZ, hviv D³ †ivMxi wPwKrmv K‡i‡Qb), hw` bv †mB e¨w³ 

Zvi AbygwZ †`b| 

 Avcwb Ggb Kv‡iv †iKW© †`L‡Z cvi‡eb bv whwb my¯úófv‡e Rvwb‡q‡Qb †h Zvi g„Z¨zi ci Ab¨ †KD Zvi †iKW© †`LyK Zv wZwb Pvb bv| 

 

Avgvi †nj_& †iKW© †`Lvi Rb¨ Avgvi Av‡e`‡bi djvd‡j Avwg mš‘ó bv n‡j Kx Ki‡ev?  

 Avcbvi †iKW©¸‡jv †hLv‡b iw¶Z Av‡Q †mB ¯’v‡bi †nj_& †iK‡W©i `vwq‡Z¡ wbhy³ e¨w³i mv‡_ K_v ejvi Rb¨ Aby‡iva Rvbvb| Avcbvi 

GP SurgeryÑ†Z GB e¨w³ n‡‛Qb m¤¢eZ cª¨vKwUm g¨v‡bRvi, Ges nvmcvZv‡j GB e¨w³ n‡‛Qb m¤¢eZ †iKW©m& g¨v‡bRvi| 

 ZviciI Avcwb hw` mš‘ó bv nb, Zvn‡j Avcwb Awf‡hvM Rvbv‡Z cv‡ib| GwU wKfv‡e Ki‡Z n‡e Zv ÔNHS m¤ú‡K© Awf‡hvM KivÕ 

bvgK wjd‡jUwU e¨vL¨v K‡i| Gi Kwc †Kv_vq cvIqv hv‡e Zv Rvbvi Rb¨ c„ôv 6-7 †`Lyb| 

 hw` Avcwb Awf‡hvM K‡i _v‡Kb, wKš‘ NHS Avcbvi Awf‡hvMwU †hfv‡e †gvKv‡ejv K‡i‡Q Zv‡Z Avcwb mš‘ó bv nb, Zvn‡j Avcwb 

Information Commissioner’s Office (Z_¨ Kwgkbv‡ii Awdm)ÑG Awf‡hvM Rvbv‡Z cv‡ib| Avcwb ïaygvÎ ZLbB GwU 

Ki‡Z cvi‡eb hw` Avcwb BwZg‡a¨B NHS Awf‡hvM cªwµqv e¨envi K‡i _v‡Kb| Information Commissioner’s 

OfficeÑGi mv‡_ wKfv‡e †hvMv‡hvM Ki‡Z n‡e Zv Rvbvi Rb¨ c„ôv 4 †`Lyb|  

 

wKfv‡e Av‡iv Rvbv hv‡e  

 GB wjd‡j‡Ui †h †Kv‡bv welq m¤ú‡K© Av‡iv Rvb‡Z PvB‡j, †hvMv‡hvM Ki‚b: 

 

 Avcbv‡K cwiPh©v cª`vbKvix NHSÑGi GKRb Kg©xi mv‡_ 

 NHS HelplineÑG 0800 22 44 88 b¤̂‡i †dvb K‡i (textphone (†U·U‡dvb) 18001 0800 22 44 88) 

†níjvB‡b †dvb Kiv wd« Ges GwU †`vfvlx cwi‡levi e¨e¯’v Ki‡Z cv‡i 

 Avcbvi GjvKvi citizens advice bureau (wmwU‡RÝ GWfvBR e¨y‡iv‡Z) (Avcbvi wbKUZg e¨y‡ivi mv‡_ †hvMv‡hv‡Mi 

weeiY www.cas.org.uk I‡qemvB‡U A_ev Avcbvi ’̄vbxq †dvbey‡K cv‡eb)| 

 Information Commissioner’s Office – ¯‹Uj¨vÛ 

93–95 Hanover Street  
Edinburgh EH2 1DJ 
†dvb 0131 301 5071 

BÑ†gBj Scotland@ico.gsi.gov.uk  

I‡qemvBU www.ico.gov.uk 

 
 
 
 
 
 
 
 

http://www.ico.gov.uk/


 

 

 hw` Avcwb wb‡Ri Rb¨ wm×vš— wb‡Z bv cv‡ib, A_ev Ab¨ KvD‡K Avcbvi wm×vš— Rvbv‡Z bv cv‡ib, G‡K ejv nq ‘incapacity’ 

(A¶gZv)| Adults with Incapacity (Scotland) Act (cÖvßeq¯‹‡`i A¶gZv (¯‹Uj¨vÛ) m¤úwK©Z AvBb) m¤c‡K© Rvb‡Z 

n‡j, †hvMv‡hvM Ki‚b:  

 
The Office of the Public Guardian (cvewjK MvwW©qvbÑGi Awdm) 

Hadrian House 
Callendar Business Park  
Callendar Road 
Falkirk FK1 1XR  
†dvb 01324 678 300  

B†gBj opg@scotcourts.gov.uk  

I‡qemvBU www.publicguardian-scotland.gov.uk  

 

 gvbwmK Amy ’̄Zv ev gvbwmK mgm¨vq Avµvš—‡`i AwaKvi m¤ú‡K© Av‡iv Z‡_¨i Rb¨ Mental Welfare Commission for 

Scotland (†g›Uvj I‡qj‡dqvi Kwgkb di ¯‹Uj¨vÛ) ÑGi Gi mv‡_ †hvMv‡hvM Ki‚b| Adults with Incapacity Act 
(cÖvßeq¯‹‡`i A¶gZv m¤úwK©Z AvBb) Abyhvqx e¨w³i AwaKvi m¤c‡K©I Zv‡`i KvQ †_‡K Z_¨ I civgk© cvIqv hv‡e| 

 
Mental Welfare Commission for Scotland 
Thistle House 
91 Haymarket Terrace 
Edinburgh EH12 5HE 
‡dvb 0131 313 8777 

mvwf©m e¨enviKvix I cwiPh©v cª`vbKvix‡`i Rb¨ wd« †dvb b¤̂i 0800 389 6809 

I‡qemvBU www.mwcscot.org.uk 

 

 AvBbwU wKfv‡e wkï I Zi‚Y‡`i‡K cªfvweZ K‡i †mB m¤ú‡K© Av‡iv Rvbvi Rb¨, †hvMv‡hvM Ki‚b: 

 
The Scottish Child Law Centre (¯‹wUk PvBì jÕ †m›Uv‡ii mv‡_) 

54 East Crosscausewa 
Edinburgh EH8 9HD 
Z_¨ †níjvBb 0131 667 6333 

wd«†dvb b¤^i 0800 328 8970 (18 eQ‡ii wb‡Pi †Q‡j‡g‡q‡`i Rb¨) 

†U·UÑGi gva¨‡g webvg~‡j¨ wRÁvmv cwi‡lev: ‘SCLC’ wj‡L Zvici Avcbvi cªkœ wj‡L 80800 b¤¦‡i cvwV‡q w`b (Avcbvi †gvevBj 

†dv‡b †U·‡Ui gva¨‡g Reve cvVv‡bv n‡e) 

B†gBj enquiries@sclc.org.uk 

I‡qemvBU www.sclc.org.uk  

 

 hw` Avcwb Avcbvi †nj_& †iKW© †`L‡Z Pvb Ges †Kv‡bv GP Ñi mv‡_ wbewÜZ bv _v‡Kb, A_ev ¯‹Uj¨v‡Û Avi emevm bv K‡ib, 

Zvn‡j NHS National Services Scotland (NHS b¨vkbvj mvwf©‡mm ¯‹Uj¨vÛ)ÑGi Practitioner Services 

Division (cª¨vKwUkbvi mvwf©‡mm wWwfkb)ÑGi mv‡_ †hvMv‡hvM Ki‚b:  

 
 A¨vevwW©b (Aberdeen) Awdm – †dvb 01224 358 400 

 GwWbevM© (Edinburgh) Awdm – †dvb 0131 537 8473  

 M­vm‡Mv (Glasgow) Awdm –  ‡dvb 0141 300 1300  

 
 
 



 

 

¯^v¯’¨ AwaKvi m¤úwK©Z Z_¨ 

 NHS Ges Avcwb (NHS and You) e¨vL¨v K‡i Avcwb NHSÑ†_‡K Kx Avkv Ki‡Z cv‡ib, Ges NHS Avcbvi KvQ †_‡K Kx 

Avkv K‡i|  

 †MvcbxqZv Ñ GwU Avcbvi AwaKvi (Confidentiality – it’s your right) e¨vL¨v K‡i †h NHS wKfv‡e Avcbvi e¨w³MZ 

¯^v¯’¨ m¤úwK©Z Z_¨‡K myiw¶Z iv‡L| 

 NHS m¤ú‡K© Awf‡hvM Kiv (Making a complaint about the NHS) NHSÑGi Awf‡hvM cªwµqv e¨envi K‡i 

Kxfv‡e Awf‡hvM Ki‡Z nq †mB m¤ú‡K© Avcbv‡K Rvbv‡e|  

 m¤§wZ - m¤§wZ †`Iqvi e¨vcv‡i wm×vš— †b‡eb AvcwbB (Consent – it’s your decision) e¨vL¨v K‡i †h Avcbvi ¯̂v¯’¨‡mev 

I wPwKrmvi e¨vcv‡i wm×vš— ‡bIqvi mgq Avcbvi wKfv‡e kwiK _vKv cÖ‡qvRb|  

 we‡`wk ågYKvix‡`i Rb¨ ¯̂v¯’¨‡mev (Health care for overseas visitors) n‡‛Q we‡`wk ågYKvixiv ¯‹Uj¨v‡Û Ae¯’vb 

Kivi mgq NHSÑGi Kx Kx cwi‡lev cvIqvi AwaKvi Zv‡`i i‡q‡Q Zv e¨vL¨v Kiv GKivk Z_¨cÎ| 

 
wkï I hye‡`i Rb¨ Z_¨ 

 m¤§wZ Ñ †Zvgvi AwaKvimg~n (Consent – your rights) †Zvgvi ¯^v¯’¨ †mev I wPwKrmv m¤ú‡K© wm×vš— Mªn‡Y Zzwg wKfv‡e 

RwoZ n‡e Zv e¨vL¨v K‡i| 

 †MvcbxqZv Ñ †Zvgvi AwaKvimg~n (Confidentiality – your rights) e¨vL¨v K‡i †h ¯^v¯’¨ cwi‡lev wKfv‡e †Zvgvi Z_¨ 

†Mvcbxq iv‡L|  

 †Zvgvi gZvgZ RvbvI! †Zvgvi gZvgZ †kvbv‡bvi Rb¨ (Have your say! Your right to be heard) †Zvgvi AwaKvi 

NHS m¤ú‡K© Kxfv‡e cªwZwµqv Rvbv‡Z nq ev Awf‡hvM Ki‡Z nq †mB m¤ú‡K© †Zvgv‡K Rvbvq| 

 
cwiPh©vKvix‡`i Rb¨ Z_¨ 

 cwiPh©v Ges m¤§wZ (Caring and consent) Avcwb †h cªvßeq¯‹ e¨w³i cwiPh©v K‡ib Zvi ¯̂v¯’¨‡mev m¤ú‡K© wm×vš— Mªn‡Yi 

†¶‡Î Avcbvi m¤ú„³ _vKvi AwaKvi m¤ú‡K© e¨vL¨v K‡i (†g 2009 †_‡K cvIqv hv‡‛Q)|  

 
Avcwb GB Z_¨ †c‡Z cv‡ib:  

 GP surgeries, nvmcvZvj I Ab¨vb¨ RvqMv †_‡K †hLv‡b Avcwb NHSÑGi †mev †c‡q _v‡Kb 

 NHS HelplineÑG 0800 22 44 88 b¤^‡i †dvb K‡i (textphone 18001 0800 22 44 88) 

 www.hris.org.uk 

 Avcbvi GjvKvi citizens advice bureau (wmwU‡RÝ GWfvBR e¨y‡iv‡Z) (Avcbvi wbKUZg e¨y‡ivi mv‡_ †hvMv‡hv‡Mi weeiY 

www.cas.org.uk I‡qemvB‡U A_ev Avcbvi ¯’vbxq †dvbey‡K cv‡eb)| 

 

AbyMªn K‡i Avcbvi gZvgZ w`b! 

Avgiv Rvb‡Z PvB Avcwb GB wjd‡jUwU m¤ú‡K© wK fve‡Qb|  

 

AbyMªn K‡i Avgv‡`i‡K Avcbvi gZvgZ Rvbvb: 

 WvK‡hv‡M wb‡Pi wVKvbvq: HRIS, Consumer Focus Scotland, FREEPOST GW5277 , Glasgow G1 3BR 

 Avgv‡`i‡K hris@consumerfocus.org.uk wVKvbvq BÑ†gBj K‡i 

 Avgv‡`i www.hris.org.uk I‡qemvB‡U wM‡q ‘contact us’ mshyw³‡Z wK¬K K‡i, A_ev  

 Avgv‡`i‡K 0141 226 5261 b¤¦‡i †dvb K‡i| 

 
GB wjd‡j‡U †`Iqv Z_¨ mwVK i‡q‡Q Zv wbwðZ Kivi Rb¨ Avgiv h_vmva¨ †Póv K‡iwQ| Z‡e, GwU ïaygvÎ wb‡`©kbvi Rb¨, ZvB AvB‡bi we —̄

vwiZ weeiY wn‡m‡e GwUi Ici wbf©i Ki‡eb bv| Avcwb AvBbvbyM e¨e¯’v wb‡Z PvB‡j, †Kv‡bv mwjwmUi, wmwU‡RÝ GWfvBm ey¨‡iv ev Ab¨ 

†Kv‡bv civgk©`vZv cÖwZôv‡bi mv‡_ †hvMv‡hvM Ki‡eb|  

 
 



 

 

Scottish Government Health DirectoratesÑGi c‡¶ Consumer Focus ScotlandÑGi GKwU cÖKí, 

Health Rights Information Scotland KZ©„K cÖKvwkZ| 

 

GB wjd‡jUwU Ab¨ fvlvq ev dig¨v‡U †c‡Z PvB‡j Avcbvi ’̄vbxq NHS †evW©‡K †dvb Ki‚b| G‡Z Avcbvi mvnv‡h¨i `iKvi n‡j 0800 

22 44 88 b¤¦‡i NHS HelplineÑGi mv‡_ †hvMv‡hvM Ki‚b (textphone 18001 0800 22 44 88)| 

 
www.hris.org.uk 

 

 

 
 
 
 

http://www.hris.org.uk/

