English

Latvian / LatvieSu

Health care for people coming to
Scotland to work

Veselibas aprupe cilvekiem, kas ierodas
stradat Skotija

In Scotland, most health care is provided by the National Health
Service (NHS).

If you are coming from overseas to work in Scotland and you live
here legally this factsheet tells you how you can get health care
from the NHS while you are here.

Skotija lielako dalu veselibas apripes pakalpojumu sniedz
National Health Service (NHS) (valsts veselibas dienests).

Ja jus ierodaties stradat Skotija no arzemém un jus dzivojat Seit
likumigi, Sis informativais izdevums paskaidro, ka jls varat
izmantot NHS sniegtos veselibas aprupes pakalpojumus,
atrodoties Seit.

| have come from abroad to work in Scotland. Can |
get health care from the NHS?

e Yes. You can get health care from the NHS if you are
employed or self-employed in Scotland.

e You can also get health care from the NHS if you:
o work on a ship registered in the UK
o work offshore in UK territory
o work as a missionary, or

o have come to Scotland to work as an unpaid volunteer
providing services within or similar to health or social
services.

e If you are from a country in the European Economic Area
(EEA) or Switzerland, you can also get health care from the
NHS if you have come to Scotland to look for work.

Es esmu ieradies (-usies) stradat Skotija no
arzemém. Vai es varu sanemt veselibas aprupes
pakalpojumus no NHS?

e Ja. JUs varat sanemt veselibas aprupes pakalpojumus no
NHS, ja jus esat nodarbinats (-ta) vai pasnodarbinats (-ta)
Skotija.

e JuUs varat art sanemt veselibas apripes pakalpojumus no
NHS, ja jus:

o stradajat uz AK registréta kuga;

o stradajat kadda no AK arzonas teritorijam;

o stradajat ka misionars; vai

o esatieradies (-usies) Skotija, lai stradatu ka brivpratigs
neatalgots stradnieks, kas sniedz pakalpojumus
veselibas vai socialas apripes vai tai [1dziga sféra.

e Jajus esat no Eiropas Ekonomiskas Zonas (EEZ) valsts
vai Sveices, jis arf varat sanemt veselibas apripes
pakalpojumus no NHS, ja esat ieradies (-usies) Skotija, lai
meklétu darbu.




Countries in the European Economic Area (EEA):

Austria, Belgium, Bulgaria, Cyprus, Czech Republic, Denmark,
Estonia, Finland, France, Germany, Greece, Hungary, Iceland,
Ireland, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg,
Malta, The Netherlands, Norway, Poland, Portugal, Romania,
Slovakia, Slovenia, Spain, Sweden, United Kingdom.

Eiropas Ekonomiskas Zonas (EEZ) valstis:

Austrija, Belgija, Bulgarija, Kipra, Cehijas Republika, Danija,
Igaunija, Somija, Francija, Vacija, Griekija, Ungarija, Islande,
Trija, Italija, Latvija, Lihtensteina, Lietuva, Luksemburga, Malta,
Niderlande, Norvégija, Polija, Portugale, Rumanija, Slovakija,
Slovénija, Spanija, Zviedrija, Apvienota Karaliste.

What do | need to do?

e You need to find a family doctor as soon as possible after you
arrive in Scotland, and ask them to register you as an NHS
patient. You will not have to pay for this.

~

@ Scotland, family doctors are often called General
Practitioners or GPs. They work in GP surgeries, medical
practices or health centres.

The GP will help you look after all your health needs. They will
decide if you need to see another health professional — for
example a hospital doctor, or someone in mental health or

maternity services. If you do, the GP will make the appointment
for you.

e To find a GP, you can phone the NHS helpline on 0800 22 44
88 or look on the internet (www.nhs24.com). The NHS helpline
can provide an interpreting service.

e When you have found a GP surgery, contact them and make
an appointment to register as an NHS patient.

e If you need an interpreter, ask the GP surgery to arrange this
for you. When you make an appointment, tell them what
language you prefer to use.

Kas man ir jadara?

e Péc ieraSanas Skotija jums péc iespéjas atrak ir jaatrod
gimenes arsts un jalldz jas registrét ka NHS pacientu. Jums
par to nebds jamaksa.

@(otijé gimenes arsti tiek saukti General Practitioners vai GPS\
(praktizejosie arsti). Vini strada GP arstu kabinetos, arstu
praksés vai veselibas centros.

GP palidzes jums partpéties par visam jisu veselibas apripes
vajadzibam. Vini izlems, vai jums ir nepiecieSams apmeklét citu
veselibas aprupes specialistu — pieméram, arstu slimnica, vai

garigas veselibas vai dzemdibu specialistu. Ja ir nepiecieSams,
KGP vienosies par specialista apmeklgjumu. /

e Lai atrastu GP, jus varat piezvanit uz NHS palidzibas Iiniju pa
talruni 0800 22 44 88 vai sameklét to interneta
(www.nhs24.com). NHS palidzibas linija var sniegt tulka
pakalpojumus.

e Kad esat atradis (-usi) GP arsta kabinetu, sazinieties ar viniem
un vienojieties par apmeklgjuma laiku, lai registrétos ka NHS
pacients.

e Jajums ir nepiecieSams tulks, paludziet GP arsta kabinetu
noorganizét tulka pakalpojumus. Vienojoties par apmekléjumu,
informéjiet vinus par valodu, kuru vélaties lietot.




What happens when | register as an NHS patient?

When you go to the GP surgery, the staff will ask you for some
personal information — for example, your name, address and
date of birth.

They will ask to see some documents to help them decide if
you can register as an NHS patient. If you need hospital care,
staff at the hospital will also ask to see these documents.

If you are from the EEA or Switzerland, NHS staff will ask to
see your European Health Insurance Card (EHIC).

If you are not from the EEA or Switzerland, they will ask to
see documents that prove you are working in the United
Kingdom. For example:
o Yyour workers permit, and
o if you are employed, a recent letter from your
employer, or your work contract, or a current pay (wage)
slip
o if you are self-employed, invoices or receipts for your
work
o if you are an unpaid volunteer, a letter from the
organisation you work for that says what type of
voluntary work you do.

If you don’t have the documents they ask for, staff at the GP
surgery may not be able to register you as an NHS patient.

If you receive health care from the NHS before you are
registered as an NHS patient, you may be asked to pay for
this. This may happen, for example, if you are waiting to get
the documents you need for registering as an NHS patient.
After you are registered, any money you have paid will be
returned to you.

Kas notiek, kad es registréjos ka NHS pacients?

Kad jus dodaties uz GP arsta kabinetu, darbinieki uzdos jums
personiskus jautajumus, pieméram, kads ir jusu vards, adrese
un dzim8anas datums.

Vini palugs jus uzradit dazus dokumentus, kas palidzés viniem
izlemt, vai jds varat registréties kd NHS pacients. Ja jums ir
nepiecieSama arstésana slimnica, slimnicas darbinieki art
vélésies redzét Sos dokumentus.

Ja jis esat no EEZ vai Sveices, NHS darbinieki palgs jas
uzradit juosu Eiropas veselibas apdroSinasanas karti (EVAK)
(European Health Insurance Card (EHIC)).

Ja jis neesat no EEZ vai Sveices, vini paliigs jis uzradit
dokumentus, kas pierada, ka jus stradajat Apvienotaja
Karalisté. Pieméram:
o jusu darba atlauju; un
o ja esat nodarbinats (-ta), nesen rakstitu véstuli no jlasu
darba devéja vai jusu darba ligumu, vai patreiz€jo algas
izmaksas lapu;
o ja esat pasnodarbinats (-ta), rékinus vai kvitis par
padarito darbu;
o ja esat brivpratigs nealgots stradnieks, véstuli no
organizacijas, pie kuras jus stradajat, kas norada, kada
veida brivpratigo darbu jUs veicat.

Ja jus nevarésiet uzradit dokumentus, kurus vini vélas redzet,
GP arsta prakses darbinieki nevarés pieregistrét jis ka NHS
pacientu.

Ja jus esat sanémis (-usi) veselibas apripes pakalpojumus no
NHS, pirms jls esat registréjies, jis var pallgt par to
samaksat. Tas var notikt, pieméram, ja jus gaidat, kad
sanemsiet dokumentus, kuri ir nepiecieSami, lai registrétos ka
NHS pacients. Péc tam, kad bisiet pieregistréjies (-usies),
nauda, kuru busiet nomaksajis (-usi), jums tiks atdota.




The United Kingdom has special health care arrangements with
some countries outside the EEA.

If you come from one of those countries, you can get some
health care from the NHS when you are in Scotland. For more
information, call the NHS helpline on 0800 22 44 88 or ask staff
at a GP surgery or hospital.

@vienotajai Karalistei ir paSas vienoSanas attieciba uz \
veselibas aprupes pakalpojumu sniegSanu ar valstim arpus
EEZ robezam. Sis vieno$anas tiek sauktas par “divpuséjiem
[lgumiem par veselibas apriupi”.

Ja esat ieradies (-usies) no vienas no Sim valstim, jas varat
sanemt dazus veselibas apripes pakalpojumus no NHS, ja jus
atrodaties Skotija. Lai sanemtu sikaku informaciju, piezvaniet
uz NHS palidzibas Iiniju pa talruni 0800 22 44 88 vai vaicajiet
QP arsta prakses vai slimnicas darbiniekiem.

When | am registered as an NHS patient, is all health

care free?

e No. When you are registered as an NHS patient, a lot of your
health care will be free. But you will still need to pay for some
things — for example, some medicines and dental treatment.

e The leaflet ‘A quick guide to help with health costs’ tells you if
you can get free treatment or help with health costs. It is
available from citizens advice bureaux and Jobcentre Plus
offices. You can also phone the NHS helpline on 0800 22 44
88 and ask for a copy, or look on the internet
(www.scotland.gov.uk/healthcosts).

Kad es esmu registréjies (-usies) ka NHS pacients,
vai visi veselibas aprupes pakalpojumi ir
bezmaksas?

e Né. Kad esat registréjies kd NHS pacients, liela dala jasu
veselibas apripes pakalpojumu bids bezmaksas. Tacu jums
bds jamaksa par dazam lietam — pieméram, par daziem
medikamentiem un zobarstniecibas pakalpojumiem.

o Brosuara ‘A quick guide to help with health costs’ sniedz
informaciju par to, vai jus varat sanemt bezmaksas
pakalpojumus vai sanemt palidzibu, lai segtu veselibas
aprupes izmaksas. BroSura ir pieejama no citizens advice
bureaux (pilsonu konsultaciju biroja) un Jobcentre Plus
birojiem (darba iekartoSanas centrs). JUs varat arT piezvanit uz
NHS palidzibas ITniju pa talruni 0800 22 44 88 un palugt
kopiju, vai aplukot to interneta
(www.scotland.gov.uk/healthcosts).




Can my family get health care from the NHS?

If you are registered as an NHS patient, your husband,
wife or civil partner, and any of your children who are in

Scotland with you, can also get health care from the NHS .

The children must be aged under 16, or under 19 and in full-
time education.

Staff at the GP surgery will ask you to fill in a form for your
husband, wife or civil partner and for any children. You may
need to show your marriage or civil partnership certificate, and
birth certificates for your children.

What about other members of my family?

o If you are from the EEA or Switzerland, members of
your family who are not from the EEA can get health
care from the NHS if they have been allowed to join you
in Scotland. They will need to show a document proving
that the UK Government has allowed them to do this —
for example, an EEA family permit. For more
information about EEA family permits, go to the UK
Government website for visa services at
www.ukvisas.gov.uk or contact the nearest UK Visa
Application Centre.

o Members of your family who are not from the EEA
or Switzerland may also have aright to get health
care from the NHS in Scotland in their own right —
for example, if they have been allowed to come here to
work or to study.

o Members of your family who are from the EEA or
Switzerland can get health care from the NHS. They
must have a EHIC card and they should register with a
GP.

Vai mana gimene var sanemt veselibas apriipes
pakalpojumus no NHS?

Ja jus esat registréjies (-usies) NHS ka pacients, jusu virs,
sieva vai civilpartneris (-e) un visi bérni, kas atrodas
Skotija ar jums, ar1 var sanemt veselibas aprupes
pakalpojumus no NHS. Bérniem ir jabat jaunakiem par 16
gadiem vai jaunakiem par 19 gadiem un ir jaapmeklé macibas
klatiené.

GP arsta prakses darbinieki pallgs jus aizpildit veidlapu jlsu
vira, sievas vai civilpartnera (-es) vai visu bérnu varda. Jas var
pallgt uzradtt laulibas vai civilpartneribas registracijas
dokumentu un bérnu dzimSanas apliecibas.

Un citi mani gimenes locek]i?

o Ja jus esat no EEZ vai Sveices, jisu gimenes locekli,
kas nav no EEZ, var sanemt veselibas aprupes
pakalpojumus no NHS, ja vini ir sanemusi atlauju
piebiedroties jums Skotija. Viniem bis jauzrada
dokuments, kas pierada, ka AK valdiba ir at|avusi
viniem to darit, pieméram, UzturéSanas atlauju EEZ
valstspiederigo gimenes locekliem. Sikaku informaciju
par UzturéSanas atlauju EEZ valstspiederigo gimenes
locekliem var sanemt AK valdibas vizu pakalpojumu
majas lapa www.ukvisas.gov.uk, vai sazinoties ar
tuvako UK Visa Application Centre (Vizu pieteikumu
centru).

o Jiasu gimenes locekliem, kuri nav EEZ vai Sveices
valstspiederigie, ari var bt tiesibas sanemt
veselibas aprupes pakalpojumus no NHS pasiem,
piemé&ram, ja vini ir sanémusi atlauju ierasties Seit, lai
stradatu vai macitos.

o Jasu gimenes locekli, kuri ir EEZ vai Sveices
valstspiederigie, var sanemt veselibas aprupes
pakalpojumus no NHS. Viniem ir nepiecieSama Eiropas
veselibas apdroSinasanas karte — EVAK (European
Health Insurance Card — EHIC) un viniem ir jaregistréjas
pie GP.




What happens if | am not registered as an NHS

patient?

e If you are not registered as an NHS patient, you can still get
some health care from the NHS.

Services that are free for everyone include:

o emergency care in a hospital (in the accident and
emergency department or in the casualty department)

emergency care at a GP surgery
emergency transport in an ambulance
sexual health services

treatment for some infectious diseases and sexually
transmitted infections.

o O O O

¢ If you need any other health care, and you are not registered
as an NHS patient, you will need to pay for it. Staff at the GP
surgery or hospital will be able to give you more information
about this.

You can get medical insurance to help you with the costs of
your care. To find out more about medical insurance, phone the
Association of British Insurers on 020 7600 3333 or look on the
internet (www.abi.org.uk) and follow the links to the Information
For Consumers section.

Kas notiek, ja es neesmu registréjies (-usies) ka NHS

pacients?

e Ja jls neesat registréjies (-usies) ka NHS pacients, jas tik un
ta varat sanemt dazus veselibas apripes pakalpojumus.

Pakalpojumi, kas ir bezmaksas visiem:

o pirma mediciniska palidziba slimnica (negadijumu un
neatliekamas mediciniskas palidzibas nodala vai atras
palidzibas palata);
neatliekama palidziba gimenes arsta prakseé;
neatliekamas palidzibas transports ambulancg;
seksualas veselibas pakalpojumi;

dazu infekcijas slimibu un seksuali transmisivo slimibu
arstéSana.

o O O O

e Jajums ir nepiecieSami kadi citi veselibas apripes
pakalpojumi un jls neesat registréjies (-usies) kd NHS
pacients, jums par to bUs jamaksa. GP arsta prakses vai
slimnicas darbinieki varés jums sniegt sikaku informaciju Saja
jautajuma.

ﬁUs varat maksat par veselibas apdroSinasanu, kas palidzés \
jums segt veselibas apripes izmaksas. Lai uzzinatu sikak par
veselibas apdrosinasanu, piezvaniet uz Association of British
Insurers (Britu apdroSinataju asociaciju) pa talruni 020 7600
3333 vai meklégjiet to interneta (www.abi.org.uk) un sekojiet
saitém, kuras jus aizvedis uz sadalu Informacija patérétajiem

anormation For Consumers). /




How can | find out more?
e Phone the NHS helpline on 0800 22 44 88 (textphone 18001
0800 22 44 88) for information about health conditions and

services. The NHS helpline can provide an interpreting service.

e Contact your local citizens advice bureau for free
confidential and independent advice about many things,
including NHS services and your rights. To find your nearest
branch, look in your phone book or on Citizens Advice
Scotland’s website (www.cas.org.uk).

Ka es varu uzzinat ko vairak?

Piezvaniet uz NHS palidzibas liniju pa talruni 0800 22 44 88
(textphone 18001 0800 22 44 88), lai sanemtu informaciju par
veselibas stavokli un pakalpojumiem. NHS palidzibas Iinija var
shiegt tulka pakalpojumus.

Sazinieties ar vietéjo pilsonu konsultaciju biroju, lai
sanemtu bezmaksas konfidencialu un neatkarigu konsultaciju
daudzos jautajumos, to skaita NHS pakalpojumiem un jasu
tiestbam. Lai atrastu vietéjo filiali, samekl€jiet to telefona
gramata, vai Citizens Advice Scotland’s (Skotijas pilsonu
konsultaciju biroja) majas lapa (www.cas.org.uKk).

Other factsheets in this series
e Health care for people coming to Scotland to study

e Health care for asylum seekers and refugees in Scotland

e Health care in Scotland for former UK residents now working
abroad

e Health care in Scotland for UK passport holders living abroad
e Health care for UK pensioners visiting Scotland

e Health care in Scotland for holidaymakers from overseas.

You can get these factsheets in another language or format from:

e anywhere you get NHS care

e the NHS helpline on 0800 22 44 88 (textphone 18001 0800 22
44 88)

e www.hris.org.uk

e www.nhs24.com

Citi Sis serijas informativie izdevumi

Health care for people coming to Scotland to study (Veselibas
aprape cilvekiem, kas ierodas Skotija, lai macrttos)

Health care for asylum seekers and refugees in Scotland
(Veselibas apripe patvéruma meklétajiem un bégliem Skotija)
Health care in Scotland for former UK residents now working
abroad (Veselibas aprupe Skotija tiem bijuSajiem AK
rezidentiem, kas tagad strada arzemes)

Health care in Scotland for UK passport holders living abroad
(Veselibas aprupe Skotija AK pases 1pasniekiem, kas dzivo
arzemes)

Health care for UK pensioners visiting Scotland (Veselibas
aprupe AK pensionariem, kas apmeklé Skotiju).

Health care in Scotland for holidaymakers from overseas
(Veselibas apripe Skotija atpttniekiem no arzeméem)

Jis varat sanemt Sos informativos izdevumus cita valoda vai
forma:

visur, kur sanemat NHS veselibas apripes pakalpojumus

no NHS palidzibas Inijas pa talruni 0800 22 44 88 (textphone
18001 0800 22 44 88)

www.hris.org.uk

www.nhs24.com




Feeling unwell?

e Go to apharmacy and ask for advice. To find your nearest
pharmacy, phone the NHS helpline on 0800 22 44 88 or look
on the internet (www.nhs24.com).

e Visit the NHS 24 website at www.nhs24.com for health
information and advice.

e Contact the GP surgery where you are registered. If you
need an interpreter, ask the GP surgery to arrange this for you.

e Phone NHS 24 on 08454 24 24 24 or look on the internet
(www.nhs24.com) if the GP surgery where you are registered
is closed, or if you are not yet registered as an NHS patient.
NHS 24 can provide an interpreting service.

In an emergency (if your condition is very serious), phone
999 and ask for an ambulance.

Nejutaties labi?

e Dodieties uz aptieku un ludziet padomu. Lai atrastu tuvako
aptieku, piezvaniet uz NHS palidzibas ITniju pa talruni 0800 22
44 88 vai sameklgjiet to interneta (www.nhs24.com).

e Apmeklejiet NHS 24 majas lapu www.nhs24.com, lai
sanemtu ar veselibu saistitu informéaciju un ieteikumus.

e Sazinieties ar GP arsta kabinetu, kur esat registréjies
(-usies). Ja jums ir nepiecieSams tulks, palidziet GP arsta
kabinetu noorganizét tulka pakalpojumus.

e Piezvaniet NHS 24 pa talruni 08454 24 24 24 vai meklgjiet
atbildi interneta (www.nhs24.com), ja GP arsta kabinets, kur
esat registréjies (-usies) ir slégts, vai ja jis neesat registréjies
(-usies) ka NHS pacients. NHS 24 var sniegt tulka
pakalpojumus.

Arkartéja gadijuma (ja jasu stavoklis ir loti nopietns),
piezvaniet uz 999 un izsauciet ambulanci.

We have tried our best to make sure that the information in this
factsheet is correct. However, the factsheet is for guidance only
so you should not rely on it as a complete statement of the law.
If you are thinking about taking legal action, you should contact
a solicitor, a citizens advice bureau or any other advice agency.

Més esam nopietni stradajusi, lai partpétos par to, lai
informacija Saja informativaja izdevuma batu pareiza. Tacu 81
informacija ir domata tikai ka ieteikumi, tadé€| jums nevajadzétu
palauties uz to ka uz likuma burtu. Ja jus gatavojaties griezties
tiesa, jums ir jasazinas ar juristu, pilsonu konsultaciju biroju vai
jebkuru citu konsultativo agentdru.

Email ask@hris.org.uk to ask for this information in another
language or format.

Nositiet e-pastu uz ask@hris.org.uk, lai palagtu so
informaciju cita valoda vai formata.



mailto:ask@hris.org.uk
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