English

Serbian / CPINCKHA

Health care for people coming to
Scotland to work

3ApaBCcTBEHa 3alITUTa 3a Jbyae Koju
Aonase Ha papg y LLkoTcky

In Scotland, most health care is provided by the National Health

Service (NHS).

If you are coming from overseas to work in Scotland, and you live

here legally this factsheet tells you how you can get health care
from the NHS while you are here.

lMpaBo Ha 3gpaBcTBeHy 3awTnTy y LLIKOTCKOj Ce yrnaBHOM
octBapyje npeko National Health Service-a (NHS-a), ogHocHO
HaunoHanHe 3apaBcTBeHe cnyxbe.

AKO CTe CTpaHu ApXXaBrbaHUH/CTpaHa ApXKaBSfbaHKa U ako y
LkoTcky gonasuTe Ha paj, a oBAe XUBUTE NneranHo, y 0BOj
6powypu hete Hahu nHdOpMmaLmje O TOME KakO TOKOM CBOT
6opaska y LLIkoTckoj MOXeTe fa ocTBapyjeTe NpaBo Ha
34paBCcTBEHY 3awTuTy npeko NHS-a.




| have come from abroad to work in Scotland. Can |

get health care from the NHS?

e Yes. You can get health care from the NHS if you are
employed or self-employed in Scotland.

e You can also get health care from the NHS if you:

work on a ship registered in the UK

work offshore in UK territory

work as a missionary, or

have come to Scotland to work as an unpaid volunteer

providing services within or similar to health or social

services.

e If you are from a country in the European Economic Area
(EEA) or Switzerland, you can also get health care from the
NHS if you have come to Scotland to look for work.

o O O O

CTpaHu cam ApXaBrbaHMH/CTpaHa camM ApXaBibaHKa
n y LUkoTcky cam gowao/gowna Ha paa. Aa nu nmam
npaBo Ha 34paBCTBeHY 3awTuUTy npeko NHS-a?

e [la. lNpaBo Ha 3gpaBcTBeHy 3awTnty NHS-a hete nmatu ako
CTe 3anocneHu unu obaerbate NpuBaTHY OeNaTHOCT Y
LLIkoTcKOj.

e [lpaBo Ha 3gpaBcTBeHy 3awwTuTy nNpeko NHS-a Takohe moxeTte
[a ocTBapyjeTe ako:

o CTe 3anocrieHn Ha bpoay perMcTpoBaHoOM Y
YjeaAnweHOM KparbeBCTBY

o pagwuTe (Ha HapTHOj NnaTopmmn) y TepuTopujanHnm
BoAama YjeanreHor KparbeBCcTBa

o paguTe Kao MMCMOHap/MUCUOHapKa, nnu

o cTey WWkoTcky gownu ga pagurte Kao HennaheHn
BOMNoHTep/HennaheHa BONOHTEpPKa Koju/koja BpLUK
ycriyre y CKnony cuctema 3gpaBCTBEHE UMW couujanHe
3alTUTE UK Y HEKOj CINYHOj obracTu.

e AKo cTe gpXaBrbaHMH/ApXaBrbaHKa 3eMIbe YnaHuue
EBponckor ekoHomckor npoctopa (EElN-a) unwu
LWWBajuapcke, NnpaBo Ha 3gpaBcTBeHy 3awTnTy npeko NHS-a
MoXeTe Aa ocTBapyjeTe 1 oHAa ako cte y LLkoTcky gownum
3aTo [da TpaxuTe 3anocrewe.

Countries in the European Economic Area (EEA):

Austria, Belgium, Bulgaria, Cyprus, Czech Republic, Denmark,
Estonia, Finland, France, Germany, Greece, Hungary, Iceland,
Ireland, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg,
Malta, The Netherlands, Norway, Poland, Portugal, Romania,
Slovakia, Slovenia, Spain, Sweden, United Kingdom.

éewbe ynaHuue EBponckor ekoHOMCKOr npocropa (EEI'I-Q
AycTtpuja, benruja, byrapcka, 'pyka, [laHcka, EcToHunja, Npcka,
WcnaHga, Utanuja, Kunap, JletoHunja, JlutBaHuja, JluxTeHwTajH,
Jlykcembypr, Mahapcka, Manta, Hemauka, Husosemcka,
Hopeeluka, MNorbcka, MNopTtyranuja, PymyHuja, Crnosauka,
CnoseHuja, YjeanweHo KparbeBcTBO Benvke Bputanunje n

CeBepHe Vpcke, DnHcka, PpaHuycka, Yewka, LLseacka u

QnaHmja.




What do | need to do?

You need to find a family doctor as soon as possible after you
arrive in Scotland, and ask them to register you as an NHS
patient. You will not have to pay for this.

~

@ Scotland, family doctors are often called General
Practitioners or GPs. They work in GP surgeries, medical
practices or health centres.

The GP will help you look after all your health needs. They will
decide if you need to see another health professional — for
example a hospital doctor, or someone in mental health or
maternity services. If you do, the GP will make the appointment
for you.

To find a GP, you can phone the NHS helpline on 0800 22 44
88 or look on the internet (www.nhs24.com). The NHS helpline
can provide an interpreting service.

When you have found a GP surgery, contact them and make
an appointment to register as an NHS patient.

If you need an interpreter, ask the GP surgery to arrange this
for you. When you make an appointment, tell them what
language you prefer to use.

LLTa TpeGa ga ypagum?

e [lo gonacky y LLkoTcky Tpeba yum npe aa ce obpatute HEKOM
NoOpoOAMYHOM fnekapy/HeKoj NMOpOaMNYHOj Nekapkn n oa ralje
3amonuTte ga Bac pernctpyje kao nauunjeHTa/naunjeHTKuby
NHS-a. OBa ycnyra je 6ecnnaTHa.

masvna Koju ce y LLIkOTCKOj 4YeCTO KOPUCTK 3a NOPOLUNYHE NleKkape

je General Practitioners unu GPs (nekapwu onwte npakce). OHu
page y ambynaHtama onwTe npakce (GP surgeries),
MeAMLUMHCKM OpAuHauunjama nnnm goMoBMMa 34paBiba.

GP-n he Bam nomohu ga gobujete nomoh 3a cee Bawe
3gpaBscTBeHe noTpebe. OHKU Takohe oany4yyjy o Tome ga nu
Tpeba ga noTpaxuTte nomoh of HeKor Apyror 3gpaBCcTBEHOr
pagHuvka, HNp. BoNHWYKOr nekapa, cneuunjanucte 3a MeHTarnHo
3[paBrbe NN MHEKOMOLLKO-aKyLlepcke KnnHuke. Ako Tpeba,

GP he Bam 3akasatu ogrosapajyhv TEpMUH. /

e [la 6ucrte cv Hawnm nekapa onwrTe npakce (GP), nososute
NHS-oBy TenedoHcKy NMHKjy 3a npyxawe nomohn Ha 6poj
0800 22 44 88, unn nm ce obpaTtuTe NyTeEM MHTEPHETA
www.nhs24.com). lNo3nsom NHS-oBe TenedoHcke nuHuje 3a
npyxakwe nomMmohn MoxeTe fa TpaxuTe u npesoanoua

o Kapa npoHaheTe ogrosapajyhy opavHaumjy, KOHTaKkTMpajTe
GP-a n yroBopute TepMnH aa bucrte ce pernctpoBanu Kao
naunjeHT(knra) NHS-a.

e Ako Bawm je notpebaH npesogunai, 3amonute A0TUYHY
opavHaumjy (GP surgery) na Bam ra npoHahe. Kag 6ygete
yroapanu TepMuH, obaBecTuTe opavHaunjy Ha KojeM je3unky
Xenute ga KomyHuuupare.



http://www.nhs24.com/

What happens when | register as an NHS patient?

When you go to the GP surgery, the staff will ask you for some
personal information — for example, your name, address and
date of birth.

They will ask to see some documents to help them decide if
you can register as an NHS patient. If you need hospital care,
staff at the hospital will also ask to see these documents.

If you are from the EEA or Switzerland, NHS staff will ask to
see your European Health Insurance Card (EHIC).

If you are not from the EEA or Switzerland, they will ask to
see documents that prove you are working in the United
Kingdom. For example:

o Yyour workers permit, and

o if you are employed, a recent letter from your
employer, or your work contract, or a current pay (wage)
slip

o if you are self-employed, invoices or receipts for your
work

o if you are an unpaid volunteer, a letter from the
organisation you work for that says what type of
voluntary work you do.

If you don’t have the documents they ask for, staff at the GP
surgery may not be able to register you as an NHS patient.

If you receive health care from the NHS before you are
registered as an NHS patient, you may be asked to pay for
this. This may happen, for example, if you are waiting to get
the documents you need for registering as an NHS patient.
After you are registered, any money you have paid will be
returned to you.

LLiTa he 6uTK Kap ce perucTpyjem Kao
naumjeHT(kmwa) NHS-a?

Kapg ce obpatute opamHaumju onwTte npakce (GP surgery),
ocobrbe Koje oHae paav he of Bac 3aTpaXntn HeKe NuyHe
nogaTke, HNp. Bawe nme n npesume, agpecy 1 gatym
pohemra.

Op Bac he 3aTpaxuTn 1 Heke AOKyMeHTe aa 6w yTBpaunu aa
nn Bam je 003BOSbLEHO Aa ce perncrpyjete kao nauunjeHT(kMHa)
NHS-a. Ako Bam je noTpebHa 60onHMYKa Hera, oBe LOKYMEHTE
he op Bac 3aTpaxutn ocobrbe oTudHe 6onHuue.

AKko cTe ApxaBrbaHuH/gpxaBrbaHka EElN-a unun
LWLBajuapcke, ocobrbe NHS-a he 3atpaxuTtu Bawy EBponcky
KapTy 3apaBcTBeHor ocurypamna (EHIC).

AKo HuUCTe ApXaBrbaHuH/apxaBrbaHka EENM-a nnu
LWBajuapcke, og Bac he 6uTn 3aTtpakeHn 4OKYMEHTU KOjumMa
ce pgokasyje fa pagute y YjeanbeHOM KparbeBCTBY, HMp.:
o Bawa pagHa posBona, n
O ako cTe 3arnocrneHu, HegasHO nMcmo Bawer
nocnogasua, yroBop O 3anocnewy unu 3agHhun ogceyak
oA nnarte
o ako obaBrbate npuBaTHY AenaTHOCT, (bakType unm
Npu3HaHuLEe Koje cTe ncnoctasmnu/gobunu 3a ceoj pag
o ako HennaheHu nocao paguTe Kao BOJIOHTEpP, OHAA
NMCMO OpraHn3auuje y kojem ce HaBoau BpcTa nocra
KOju 3a hux obasrbare.
Ako nokymeHTe, moryhe je oa opanHauuja onwte npakce (GP
surgery) He 6yae morna ga Bac peructpyje kao
naumjeHTa/naunjeHTkny NHS-a.

Ako 3gpaBcTBeHy 3awTnty npeko NHS-a npe Hero wTo ce
peructpyjete, moryhe je aa he ce og Bac 3aTpaxutn ga
nnatute . To ce, peumMmo, MoXxe OEeCUTU ako U Jarbe YekaTe Ha
AOKyMeHTe Koju cy Bam noTpebHu 3a pernctpaumjy. lNMocne
pernctpaumje, cBakm U3Hoc Koju cte nnatunum he Bam 6utn
BpaheH.




/The United Kingdom has special health care arrangements with\
some countries outside the EEA.
If you come from one of those countries, you can get some
health care from the NHS when you are in Scotland. For more
information, call the NHS helpline on 0800 22 44 88 or ask staff

\at a GP surgery or hospital. J

NjeqmweHo KparbeBCTBO je 4OroBopuno nocebHa pellera 3a \
npyxare 34paBCTBEHe 3alTUTE C NojeauHUM 3emrbama BaH
EE.
AKO nmaTe OpXXaBSfbaHCTBO jeHe 04 TUX 3emMarba, TOKOM CBOr
bopaska y LLikoTckoj nmaheTe npaBo Ha oapeheHe B1aoBe
3gpaBcTBeHe 3awTute npeko NHS-a. 3a gogaTtHe nHdopmauuje,
nososute NHS-oBy TenegoHCKy NnHWjy 3a npyxaHje nomohwu

0800 22 44 88 unu nx noTpaxute o ocobrba opanHaumje onwTe
npakce (GP surgery) ogHOCHO GonHuue. /

When | am registered as an NHS patient, is all health
care free?

e No. When you are registered as an NHS patient, a lot of your
health care will be free. But you will still need to pay for some
things — for example, some medicines and dental treatment.

e The leaflet ‘A quick guide to help with health costs’ tells you if
you can get free treatment or help with health costs. It is
available from citizens advice bureaux and Jobcentre Plus
offices. You can also phone the NHS helpline on 0800 22 44
88 and ask for a copy, or look on the internet
(www.scotland.gov.uk/healthcosts).

Kapa ce perucrtpyjem kao naumjeHT(Kkuwa) NHS-a, na
nv he cBa 3apaBCcTBeHa 3awTuTa 6utn 6ecnnarHa?

e He. Kapa ce pernctpyjete, BehnHa 3gpaBcTBEHe 3alUTUTE Ha
Kojy heTte nmatu npaso he 6utn 6ecnnaTtHa. Mehytum, n gar-e
heTe mopaTtu nnahaTtu Heke ycnyre, Kao LUTO Cy HEKM NEKOBU U
3ybapcke ycnyre.

e Y 6pouwypu ‘A quick guide to help with health costs’ (,KpaTkn
CaBeTHWK O nnahaky TPOLLKOBa 34paBCTBEHE 3aLUTUTE") MOXeTe
npoHahu nHdopmauumje o ToMme a nv nmaTe nNpaso Ha
B6ecnnaTHoO nevexe nnm nomoh y nnahawy TpoLLKOBa
3gpascTBeHe 3awTute. OBy Bpollypy moxeTe aa fobujete y
HekoM o Gupoa 3a caBeToBane rpahaHa (Citizens Advice
Bureaux) unu y 6upoy 3a 3anowrbaBane (Jobcentre Plus).
Bpowypy moxeTe aa nopy4dnte n npeko NHS-oBe TenedoHcke
nnHuWje 3a npyxaHje nomohu 6poj 0800 22 44 88, nnn nytem
nHTepHeTa (www.scotland.gov.uk/healthcosts).




Can my family get health care from the NHS?

If you are registered as an NHS patient, your husband,
wife or civil partner, and any of your children who are in

Scotland with you, can also get health care from the NHS .

The children must be aged under 16, or under 19 and in full-
time education.

Staff at the GP surgery will ask you to fill in a form for your
husband, wife or civil partner and for any children. You may
need to show your marriage or civil partnership certificate, and
birth certificates for your children.

Ha nu moja nopoauua nma npaBo Ha 34pPaBCTBEHY
3awTuty NHS-a?

AKo cTe peructpoBaHu Kao naumjeHT(knwba) NHS-a, Baw
MYX, )KeHa, NnapTHep Y UCTONOJSIHOj 3ajeAHULIM U CBaAKO
Bawe pgete koje y LLlkoTckoj 6opaBu ¢ Bama Takohe nma
npaBo Ha 3gpaBcTBeHy 3awTuTty npeko NHS-a. Bawa geua
Mopajy 6utn unm mnaha og 16 roguHa nnu mnaha og 19
rogvMHa y peqoBHoM ob6pa3oBamsy.

Ocobrbe opanHaumje onwTe npakce (GP surgery) kojoj ce
6ynete obpatunu he Bac 3amonuTtu ga nonyHute obpasay, 3a
MyXXa, XEHY Unu napTHepa y UCTOMNOSHOj 3ajeAHNUN Unn 3a . g
Bac 3a Ty cpxy 3aTpaxu n3Bog U3 MaTU4HE KHUre BEHYaHNX
NN UCTONOSNHUX 3ajeaHnua, NN N3Bo4 N3 MaTUYHE Kiure
poheHnx ako perucTpyjete geuy.




What about other members of my family?

O

If you are from the EEA or Switzerland, members of
your family who are not from the EEA can get health
care from the NHS if they have been allowed to join you
in Scotland. They will need to show a document proving
that the UK Government has allowed them to do this —
for example, an EEA family permit. For more information
about EEA family permits, go to the UK Government
website for visa services at www.ukvisas.gov.uk or
contact the nearest UK Visa Application Centre.

Members of your family who are not from the EEA
or Switzerland may also have aright to get health
care from the NHS in Scotland in their own right —
for example, if they have been allowed to come here to
work or to study.

Members of your family who are from the EEA or
Switzerland can get health care from the NHS. They
must have a EHIC card and they should register with a
GP.

KakBa cy npaBuna y Be3u ¢ octafiumMm 4iaHoBMMa Mmoje
nopoauue?

o AKo cTe gpxaBrbaHuH/apxaBrbaHka EElN-a nnu
LLiBajuapcke, 4naHoBm Balue nopoauue Koju HAUCY
apxasrbaHu EElNN-a he nmahe npaBo Ha 3gpaBCcTBEHY
3awTuTy npeko NHS-a ako cy gobunu gossony ga Bam
ce npugpyxe y LLkoTckoj. Mopahe aa nokaxy
OOKYMEHT, Kao WTo je nopognyHa gossona EEl-a,
KOjum ce gokasyje oa um je Bnaga YjeavmeHor
KparbeBCcTBa 403BoNMNa ga Bam ce npugpyxe. Ako cy
Bam notpebHe gogatHe nHopmaumje o NopogudHNM
possonama EEl-a, nocetnte BebeajT Bnage
YjeouheHor kparbeBcTBa NocBeheH nsgasamy BM3a
(www.ukvisas.gov.uk) nnun ce obpaTtute Hajonmxem
LEeHTPY KOju npumMa 3axTeBe 3a n3gasame Bu3a (UK
Visa Application Centre).

o W oHn ynaHoBu Balwe nopoauue Koju HUCy

ApxaBrbaHu EElN-a unu WWBajuapcke umajy n camum
no ce6u npaBo Aa ocTBape 34paBCTBEHY 3alUTUTY
npeko NHS-a y LLIkoTcKkoj, ako um je gonasak y
LLIkoTcKy AO3BOSbEH pagu, peuumo, paga unu
cTyaupama.

o YnaHoBu Bawe nopoauue Koju jecy apxaBrbaHu
EEN-a wnu WLiBajuapcke, n nmajy npaso Ha
3apaBcTBeHy 3awTuty npeko NHS-a, mopajy umatm
eBponcky 3gpasctBeHy kapTuuy (EHIC) u Tpeba ga ce
perucTpyjy Kog nekapa onwite npakce.




What happens if | am not registered as an NHS

patient?

e If you are not registered as an NHS patient, you can still get
some health care from the NHS.

Services that are free for everyone include:

o emergency care in a hospital (in the accident and
emergency department or in the casualty department)
emergency care at a GP surgery
emergency transport in an ambulance
sexual health services
treatment for some infectious diseases and sexually
transmitted infections.

O O O O

¢ If you need any other health care, and you are not registered
as an NHS patient, you will need to pay for it. Staff at the GP
surgery or hospital will be able to give you more information
about this.

You can get medical insurance to help you with the costs of
your care. To find out more about medical insurance, phone the
Association of British Insurers on 020 7600 3333 or look on the
internet (www.abi.org.uk) and follow the links to the Information
For Consumers section.

LLiTa ako HUcam pernctpoBaH(a) Kao naunjeHT(KMHa)
NHS-a?
e AKO HUCTe perMcTpoBaHn kao nauujeHt(kmnwa) NHS-a, n par-e

heTe nmaTtn NpaBo Ha Heke BUOOBE 34paBCTBEHE 3aLUTUTE
npeko NHS-a.

Heke opn ycnyra Koje cy 6ecnnartHe 3a cBe KOPUCHUKEe CY:

o XuTHa 6orHu4YKa Hera (Ha ogerbeny XMTHe NoMohu nnm
Tpaymartonoruje)
XUTaH TpeTMaH y opaAuHaunjm nekapa onwte npakce
XUTaH NpeBo3 aMbynaHTHUM Konnma
3awTmTa NpoTUB NOSHO NpeHocMBux 6onecTu
neyeme y crny4vajy Hekux sapasHux 6onectu n nomnHo
npeHocuBuxX NHGEKUNja.

o O O O

e Ako Bam 6yge notpebaH Hekun gpyrn BUA, 34paBCTBEHE
3aWTUTE, a HACTE permcTpoBaHn Kao naunjeHT(knwa) NHS-a,
mopate nnatutn. Ocobrbe opanHaumje onwTte npakce (GP
surgery) nnu 6onHuue Kojoj cte ce obpatunun, Bam moxe gatm
BULLIE MH(OpMaLVja O OBOME.

\

G POLLKOBE 34paBCTBEHE 3alUTUTE MOXETE NOAMUPUTI 1
3paBCTBEHUM ocuryparwem. Buwe nHpopmaumja o
3[paBCTBEHOM OcuUrypawy MoxeTte fobuTtn og Association of
British Insurers (Yapyxena 6putaHckux ocurypasajyhux
ApywTaBa) Ha 6poj TenedgoHa 020 7600 3333, unu Ha
BebcajTy www.abi.org.uk, Ha kojem npatehu nuHkoBe Tpeba aa
notpaxute Information for Consumers (MHdopmauuje 3a

/

w)pMCHMKe).




How can | find out more?

Phone the NHS helpline on 0800 22 44 88 (textphone 18001
0800 22 44 88) for information about health conditions and
services. The NHS helpline can provide an interpreting service.
Contact your local citizens advice bureau for free
confidential and independent advice about many things,
including NHS services and your rights. To find your nearest
branch, look in your phone book or on Citizens Advice
Scotland’s website (www.cas.org.uk).

Other factsheets in this series

Health care for people coming to Scotland to study
Health care for asylum seekers and refugees in Scotland

Health care in Scotland for former UK residents now working
abroad

Health care in Scotland for UK passport holders living abroad
Health care for UK pensioners visiting Scotland

Health care in Scotland for holidaymakers from overseas.

You can get these factsheets in another language or format from:

anywhere you get NHS care

the NHS helpline on 0800 22 44 88 (textphone 18001 0800 22
44 88)

www.hris.org.uk

www.nhs24.com

e paa notpaxum Buwle uHpopmauyumja?

Mo3oBute NHS-0oBYy TenedoHCKY NMHMjy 3a NnpyXxaHje
nomohu Ha 0800 22 44 88 (1nnn 6poj textphone-a 18001 0800
22 44 88) ako cy Bam notpebHe nHdopmaumje o 3gpasrby unm
3apaBscTBeHUM ycnyrama. lNosnsom Ha NHS-oBy TenedoHcky
NVHWjy 3a Npyxake NomMohu (xennnajH) MoXeTe TPaXXnUTn 1
npesoguoua.

KoHTakTupajTe cBOj nokanHun 6upo 3a caBeToBawe
rpahaHa ako Bam je og noBeprbUBOM U HE3aBUCHOT N3BOpa
notpebHa nomoh y nornegy MHOrMx cTBapw, ykiby4yjyhmn n o
ycnyrama NHS-a n Bawwnm npasuma. Hajonwkm 6upo moxete
Hahu y TenedoHCKOM UMeHMKY unum Ha Bebcajty Citizens
Advice Scotland (www.cas.org.uk).

OcTane 6polwype y oBOj cepuju

Health care for people coming to Scotland to study
(3opaBcTBeHa 3awTuTa 3a reyae koju y LLkoTcky gonase Ha
cTyaupame)

Health care for asylum seekers and refugees in Scotland
(8opaBcTBEHa 3awWwITUTa 3a Tpaxuoue asuna n nsbernuue y
LWkoTckoj)

Health care in Scotland for former UK residents now working
abroad (3gpasctBeHa 3awTtuTta y LkoTckoj 3a buBLue
CTaHOBHUKe YjeauH-eHOr KparbeBCTBa KOju Cy cafa 3anocreHu
Yy NHOCTPAHCTBY)

Health care in Scotland for UK passport holders living abroad
(8opaBcTBeHa 3awTuTa y LLkOTCKOj 3a BNacHuKe nacoLua
YjeonheHor KparbeBCTBa KOjW XUBE Y MHOCTPaHCTBY)

Health care for UK pensioners visiting Scotland (3gpaBscTBeHa
3alTuTa 3a NeH3noHepe YjeauHeHOor KparbeBCTBa Kojn
nocehyjy LLIkoTcky)

Health care in Scotland for holidaymakers from overseas.
(3opaBcTBeHa 3awTuTa y LLIKOTCKOj 3@ MHOCTpaHe TypucTe).

MpeBoae n gpyre opmaTte oBux BpoLuypa moxeTte 4obuTu:

Of yCTaHOBe Y KOjoj ce kopucTute ycnyrama NHS-a
nos3vsoM NHS-oBe TrnedoHcKe nuHuje 3a npyxaxe nomohu,
Ha 6poj 0800 22 44 88 (nnn no3nBom Ha bpoj textphone-a
18001 0800 22 44 88)

www.hris.org.uk

www.nhs24.com



http://www.cas.org.uk/
http://www.cas.org.uk/
http://www.nhs24.com/

Feeling unwell?

e Go to apharmacy and ask for advice. To find your nearest
pharmacy, phone the NHS helpline on 0800 22 44 88 or look
on the internet (www.nhs24.com).

e Visit the NHS 24 website at www.nhs24.com for health
information and advice.

e Contact the GP surgery where you are registered. If you
need an interpreter, ask the GP surgery to arrange this for you.

e Phone NHS 24 on 08454 24 24 24 or look on the internet
(www.nhs24.com) if the GP surgery where you are registered
is closed, or if you are not yet registered as an NHS patient.
NHS 24 can provide an interpreting service.

In an emergency (if your condition is very serious), phone
999 and ask for an ambulance.

LLiTa aa ypaaum ako ce He oceham o6po?

e OTtuhuTe y anoTeKky n notpaxute caeeT. MHdopmauumje o
Hajonmxoj anoteun moxeTte gobutn noameom NHS-ose
TenedgoHcke NnHMje 3a npyxarwe nomohn Ha 6pojy 0800 22 44
88 nnn Ha www.nhs24.com

e [locetute Be6cajT NHS 24 website Ha www.nhs24.com rge
MOXeTe JoOuTK BuLwe nHopmaLmja u caBeTta o0 3apaBiby U
34paBCTBEHO] 3aLUTUTM.

o KoHTakTMpajTe opauHaumnjy onwTte npakce (GP surgery) y
KOjoj cTe permctpoBaHu. Ako Bam je noTpebaH npesogmnad,
3amonute opanHaumjy (GP surgery) na Bam ra o6e3bem.

e [losoBute NHS 24 Ha 6poj 08454 24 24 24 nnu noceTute
www.nhs24.com ako je opauHaumja onwTe npakce (GP
surgery) y Kojoj CTe perMctpoBaHun 3aTBOpPEHa Unn ako joLu
HUCTE perncTpoBaHu kao naumjeHT(kmwa) NHS-a. NHS 24 Bam
Moxxe npoHahu npeesoguoua.

Y xuTHUM cny4dajesuma (Tj. ako je Bawe 3apaBrbe 036UrLHO

yrpoxeHo), nosoBute 999 un satpaxute amObynaHTHa Kona.

We have tried our best to make sure that the information in this
factsheet is correct. However, the factsheet is for guidance only
so you should not rely on it as a complete statement of the law. If
you are thinking about taking legal action, you should contact a
solicitor, a citizens advice bureau or any other advice agency.

~

Mpenysenun cmo cBe pagwe Aa nHpopmMaumje cagpxaHe y oBoj
Gpowypun 6yay TadHe. MehyTum, oBa Bpollypa Mma UCKIby4mMBO
caBeToJaBaH KapakTep LUTO 3Ha4u Aa y noTnynHOCTU He
oapaxasa Baxehy npaBHy perynaTtusy. AKO XenuTe NoOKpeHyTn
CyACKM nocTynak, Tpeba ga KoHTakTupaTe agBokarta, 6upo 3a
caBeToBa-€e rpafjaHa Unu Heky pyry caBeTofjaBHy areHuujy.

Email ask@hris.org.uk to ask for this information in another
language or format.

[a 6ucte gobunu npesoa oBe MHpopMaLUmje Ha HEKM APYTU je3nK
NN y Hekom Aapyrom popmaTty obpaTtute ce Ha: ask@bhris.org.uk
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