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Consent – it’s your decision (Bengali version) 

 

m¤§wZm¤§wZm¤§wZm¤§wZ----m¤§wZ †`Iqvi e¨vcv‡i m¤§wZ †`Iqvi e¨vcv‡i m¤§wZ †`Iqvi e¨vcv‡i m¤§wZ †`Iqvi e¨vcv‡i 
wm×všwm×všwm×všwm×vš————    †b‡eb AvcwbB†b‡eb AvcwbB†b‡eb AvcwbB†b‡eb AvcwbB 
 

Avcbvi ¯v̂¯’̈ ‡mev I wPwKrmvi e¨vcv‡i wm×všAvcbvi ¯v̂¯’̈ ‡mev I wPwKrmvi e¨vcv‡i wm×všAvcbvi ¯v̂¯’̈ ‡mev I wPwKrmvi e¨vcv‡i wm×všAvcbvi ¯v̂¯’̈ ‡mev I wPwKrmvi e¨vcv‡i wm×vš————    ‡bIqvi mgq Avcbvi ‡hfv‡e kwiK _vKv ‡bIqvi mgq Avcbvi ‡hfv‡e kwiK _vKv ‡bIqvi mgq Avcbvi ‡hfv‡e kwiK _vKv ‡bIqvi mgq Avcbvi ‡hfv‡e kwiK _vKv 
cÖ‡qvRbcÖ‡qvRbcÖ‡qvRbcÖ‡qvRb 
 
ms¯‹iY 3 
ˆZwi Kiv n‡q‡Q AMv÷ 2010ÑG 
cwigvR©‡bi ZvwiL †deª“qvwi 2013 
 

Kvi Rb¨ GB Z_¨cÎKvi Rb¨ GB Z_¨cÎKvi Rb¨ GB Z_¨cÎKvi Rb¨ GB Z_¨cÎ????    

• GB Z_¨c‡Î me eq‡mi gvby‡li Rb¨ Z_¨ i‡q‡Q| 

• 16 eQ‡ii wb‡Pi wkï I Zi“Y‡`i R‡b¨I GB Z_¨c‡Îi GKwU Avjv`v ms¯‹iY i‡q‡Q hvi bvg Ôm¤§wZ Ñ Ôm¤§wZ Ñ Ôm¤§wZ Ñ Ôm¤§wZ Ñ 
m¤§wZ †`Iqvi ‡¶‡Î †Zvgv‡`i AwaKvimg~nÕm¤§wZ †`Iqvi ‡¶‡Î †Zvgv‡`i AwaKvimg~nÕm¤§wZ †`Iqvi ‡¶‡Î †Zvgv‡`i AwaKvimg~nÕm¤§wZ †`Iqvi ‡¶‡Î †Zvgv‡`i AwaKvimg~nÕ (‘Consent – your rights’)| NHS Gi ¯̂v¯’̈ ‡mev 
cÖ̀ vbKvix †h †Kv‡bv cÖwZôv‡b A_ev B›Uvi‡b‡U www.hris.org.uk wVKvbvq GwU cvIqv hv‡e|  

 

Z_¨cÎwU wK m¤ú‡K©?Z_¨cÎwU wK m¤ú‡K©?Z_¨cÎwU wK m¤ú‡K©?Z_¨cÎwU wK m¤ú‡K©?    

Avcbvi ¯v̂ ’̄̈  cwiPh©v I wPwKrmvi e¨vcv‡i wm×vš— †bqvi †¶‡Î Avcbvi AwaKvi¸‡jv m¤c‡K© GwU Avcbv‡K 
AewnZ K‡i| mvaviYZ, Avcwb †h †Kv‡bv wPwKrmv wb‡Z, ¯̂v¯’̈ -cix¶v A_ev †Uó Kiv‡Z ivwR n‡Z ev bvI n‡Z 
cvi‡eb, Ges M‡elYvq AskMªnY Ki‡eb wKbv †mB wel‡qI wm×vš— AvcwbB wb‡eb| 
 

m¤§wZ K_vwUi gv‡b wK? m¤§wZ K_vwUi gv‡b wK? m¤§wZ K_vwUi gv‡b wK? m¤§wZ K_vwUi gv‡b wK?     

m¤§wZ K_vwUi gv‡b n‡jv ivwR nIqv| Wv³vi, bvm© A_ev Avcbvi ¯̂v¯’̈ ‡mevi mv‡_ RwoZ ‡h ‡Kv‡bv †jvKB 
wPwKrmv cÖ̀ vb Kiv ev Avcbvi ¯v̂ ’̄̈  cix¶v Kivi Av‡M, Zv‡`i‡K Aek¨B Avcbvi m¤§wZ wb‡Z n‡e| 
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‡K m¤§wZ w`‡Z cvi‡eb?‡K m¤§wZ w`‡Z cvi‡eb?‡K m¤§wZ w`‡Z cvi‡eb?‡K m¤§wZ w`‡Z cvi‡eb?    

Avcwb hw` wb‡RB wm×vš— wb‡Z mg_© nb Zvn‡j AvcwbB m¤§wZ w`‡Z cvi‡eb| 

• wm×vš— wb‡Z mg_© nIqvi gv‡b n‡”Q, m¤§wZ w`‡j wK n‡e ev bv n‡e, Zv Avcbvi †evSvi ¶gZv i‡q‡Q Ges 
wewfbœ Kv‡Ri myweav I Amyweav¸‡jv m¤ú‡K© Avcwb cwi®‹vifv‡e wPš—v Ki‡Z cv‡ib| 

• Avcbv‡K Aek¨B h‡_ó Z_¨ w`‡Z n‡e, Ges Ab¨ †jv‡Ki KvQ †_‡K ‡Kv‡bv ai‡bi †Rvi Rei`w —̄ ev Pvc 
QvovB Avcbv‡K wm×vš— ‡bIqvi my‡hvM w`‡Z n‡e| 

 

Avgvi hw` m¤§wZ †`Iqvi ¶gZv bv _v‡K Zvn‡j wK n‡e? Avgvi hw` m¤§wZ †`Iqvi ¶gZv bv _v‡K Zvn‡j wK n‡e? Avgvi hw` m¤§wZ †`Iqvi ¶gZv bv _v‡K Zvn‡j wK n‡e? Avgvi hw` m¤§wZ †`Iqvi ¶gZv bv _v‡K Zvn‡j wK n‡e?     
Avcbv‡K †h Z_¨ ‡`Iqv n‡e, Zv hw` Avcwb eyS‡Z cv‡ib, wm×vš— wb‡Z cv‡ib, Avcbvi wm×vš—wU g‡b ivL‡Z 
cv‡ib Ges Ab¨‡`i‡K Avcbvi wm×vš— m¤ú‡K© Rvbv‡Z cv‡ib, Zvn‡jB ïay Avcwb m¤§wZ w`‡Z cvi‡eb| hw` 
Avcwb GB me¸‡jv KvR Ki‡Z bv cv‡ib, Zvn‡j G‡K ejv nq ÔBbK¨vcvwmwUÕ ev ÔA¶gZvÕ|  

• hw` Avcbvi A¶gZvi KviY n‡q _v‡K gv`K ev A¨vj‡Kvn‡ji welwµqv, Zvn‡j Avcbvi m¤§wZ QvovB 
GKRb ¯̂v¯’̈ ‡mev cª̀ vbKvix †ckvRxex Avcbvi wPwKrmv Ki‡Z cvi‡eb, hw` Zv Avcbvi Rb¨ me‡P‡q fv‡jv 
nq| 

• hw` Avcbvi A¶gZvi KviY n‡q _v‡K gvbwmK Amȳ ’Zv, †hgb wk¶vjv‡f cªwZeÜxZ¡ ev eyw×‰eKj¨, Zvn‡j 
GB †¶‡Î Avcbvi c‡¶ Ab¨ †KD nq‡Zv m¤§wZ w`‡Z cvi‡eb| 

 

Avcwb hw` cÖvßeq¯‹ nbAvcwb hw` cÖvßeq¯‹ nbAvcwb hw` cÖvßeq¯‹ nbAvcwb hw` cÖvßeq¯‹ nb    

Avcbvi c‡¶ Ab¨ †KD m¤§wZ w`‡Z cvi‡eb hw`:    

• Avcwb KvD‡K wPwKrmvq m¤§wZ †`qvi ¶gZv mn ÔI‡qj‡dqvi cvIqvi Ae GUwb©Õ (welfare power of 

attorney) w`‡q _v‡Kb, A_ev 

• ‡KvU© †_‡K KvD‡K wPwKrmvq m¤§wZ †`qvi ¶gZv mn ÔI‡qj‡dqvi MvwW©qvbkxc AW©viÕ (welfare 

guardianship order) ‡`Iqv nq, A_ev  

• ‡KvU© †_‡K KvD‡K mywbw ©̀ófv‡e GB wPwKrmvi Rb¨ ÔI‡qj‡dqvi B›Uvi‡fbkb AW©viÕ (welfare 

intervention order) ‡`Iqv nq Ges wPwKrmvwUi Rb¨ Aí mg‡qi cª‡qvRb nq| 

 

hw` Avcbvi n‡q m¤§wZ †`Iqvi †KD bv _v‡Kb, Ges wPwKrmvwU Avcbvi Rb¨ DcKvix nq, Zvn‡jI Wv³vi m¤§wZ  
QvovB Avcbvi wPwKrmv Ki‡Z cvi‡eb|  

 

Avcbv‡K me mgqB Ggbfv‡e Z_¨ †`qv n‡e hv‡Z Avcwb Zv eyS‡Z cv‡ib Ges †hvMv‡hvM Kivi Rb¨ Avcbv‡K 
me mgqB mnvqZv †`qv n‡e| 

 

Av‡iv Z‡_¨i Rb¨, cwiPh©v I m¤§wZcwiPh©v I m¤§wZcwiPh©v I m¤§wZcwiPh©v I m¤§wZ  ('Caring and consent’) bvgK Z_¨cÎwU †`Lyb| †Kv_vq Gi GKwU Kwc 
cvIqv hv‡e Zvi Rb¨ 10 bs  c„ôv †`Lyb| 

 

m¤§wZ †`Iqvi e¨vcv‡i wm×vš— wb‡Z mg_© bb Ggb cÖvßeq¯‹ †jvK‡`i AwaKvi m¤c‡K© ‡Kv_vq Z_¨ cvIqv hv‡e 
‡m m¤c‡K© Rvbvi Rb¨ 8 bs c„ôv †`Lyb| 
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hw` Avcbvi eqm hw` Avcbvi eqm hw` Avcbvi eqm hw` Avcbvi eqm 16    eQ‡ii Kg nqeQ‡ii Kg nqeQ‡ii Kg nqeQ‡ii Kg nq    

• hw` Avcwb wb‡R m¤§wZ w`‡Z bv cv‡ib Zvn‡j AwffveK‡Z¡i m¤úK© i‡q‡Q Ggb †KD Avcbvi n‡q m¤§wZ 
w`‡Z cvi‡eb| 

 

16 eQ‡ii Kg eqmx wkï I Zi“Y‡`i AwaKvi m¤c‡K© Av‡iv Z_¨ msMÖ‡ni ’̄vb¸‡jv m¤c‡K© Rvbvi Rb¨ 8 bs c„ôv 
†`Lyb| 
 

Ri“ix Ae ’̄vq wKfv‡e m¤§wZ †bIqv n‡e? Ri“ix Ae ’̄vq wKfv‡e m¤§wZ †bIqv n‡e? Ri“ix Ae ’̄vq wKfv‡e m¤§wZ †bIqv n‡e? Ri“ix Ae ’̄vq wKfv‡e m¤§wZ †bIqv n‡e?     

• Ri“ix Ae¯’vq Ñ †hgb, iv —̄vq `yN©Ubvq KewjZ nIqvi ci Rxeb euvPv‡bvi Rb¨ Avcbv‡K Ri“ixwfwË‡Z 
wPwKrmv †`Iqvi cÖ‡qvRb n‡Z cv‡i Ñ ZLb nq‡Zv Avcbvi wPwKrmvi e¨vcv‡i wm×vš— ‡bIqvi g‡Zv ûukeyw× 
bvI _vK‡Z cv‡i| 

• Avcwb hw` m¤§wZ w`‡Z bv cv‡ib Ges Avcbvi c‡¶ Ab¨ †KD wm×vš— †`Iqvi g‡Zv mgq bv _v‡K, Zvn‡j 
Wv³vi m¤§wZ QvovB Avcbvi wPwKrmv Ki‡Z cvi‡eb| Z‡e ïaygvÎ Avcbvi Rxeb euvPv‡bvi Rb¨ A_ev 
Avcbvi Ae¯’v Av‡iv gvivZ¥K Ae ’̄vi w`‡K hvIqv eÜ Kivi Rb¨B wZwb Avcbvi m¤§wZ Qvov Avcbvi 
wPwKrmv Ki‡Z cvi‡eb|  

 

Avgv‡K wKfv‡e m¤§wZ w`‡Z ejv n‡e?Avgv‡K wKfv‡e m¤§wZ w`‡Z ejv n‡e?Avgv‡K wKfv‡e m¤§wZ w`‡Z ejv n‡e?Avgv‡K wKfv‡e m¤§wZ w`‡Z ejv n‡e?    

• Avcwb m¤§Z Av‡Qb Zv †`Lv‡bvi Rb¨ GKRb Wv³vi ev Ab¨ †Kv‡bv ¯̂v¯’̈ ‡mev cª̀ vbKvix †ckvRxex 
Avcbv‡K nq‡Zv wKQz GKUv Ki‡Z ej‡eb| D`vniY¯̂iƒc, Wv³vi nq‡Zv Avcbvi cv‡qi cvZv cix¶v Kivi 
Rb¨ Avcbvi m¤§wZ PvB‡Z cv‡ib| Avcwb hw` Avcbvi RyZv ‡Lv‡jb, Zvn‡j ‡evSv hv‡e †h Avcwb Zv‡Z 
ivwR Av‡Qb|  

• mvaviYZ Avcbv‡K ejv n‡e, Avcwb ¯̂v¯’̈  cix¶v ev wPwKrmvq ivwR Av‡Qb wK bv Zv ejvi Rb¨| 

• hw` cix¶v ev wPwKrmvwU Acv‡ik‡bi g‡Zv †ekx RwUj nq, Zvn‡j G‡Z ivwR _vKvi cÖgvY¯̂iƒc Avcbv‡K 
GKwU d‡g© ` —̄LZ w`‡Z ejv n‡e| 

 

Avgv‡K wK wK Z_¨ †`qv n‡e?Avgv‡K wK wK Z_¨ †`qv n‡e?Avgv‡K wK wK Z_¨ †`qv n‡e?Avgv‡K wK wK Z_¨ †`qv n‡e?    

• Avcbv‡K wm×vš— wb‡Z mvnvh¨ Kivi Rb¨, Avcbvi cwiPh©vi mv‡_ m¤ú„³ NHS Gi Kg©xiv Avcbvi †evaMg¨ 
Dcv‡q cª̄ —vweZ cix¶v ev wPwKrmvi e¨vcv‡i Avcbv‡K Aek¨B Z_¨ cª̀ vb Ki‡eb| Avcwb Rvb‡Z PvB‡Z 
cv‡ib: 

� ‡Kb Avcbv‡K cix¶v ev wPwKrmvwUi cȪ —ve ‡`Iqv n‡q‡Q  

� G‡Z wK wK _vK‡e 

� G‡Z wK wK DcKvi n‡e 

� †Kv‡bv SzuwK ev cvk¦©-cÖwZwµqvi (mvBW G‡d±) m¤¢vebv Av‡Q wK bv  

� SzuwK KZUv †ewk ev Kgz gvivZ¥K 

� cȪ —vweZ wPwKrmv ev cix¶v Qvov Ab¨ †Kv‡bv weKí Dcvq Av‡Q wK bv  

� cix¶v ev wPwKrmv bv wb‡j wK n‡Z cv‡i 

� Avcbv‡K LiP w`‡Z n‡e wK bv (†hgb, ùv‡Zi wPwKrmvi LiP), Ges  

� Avcbvi ¯v̂ ’̄̈ ‡mevi `vwq‡Z¡ wb‡qvwRZ Wv³v‡ii bvg| 
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• †Kv‡bv wKQz bv eyS‡j A_ev AwZwi³ ‡Kv‡bv wKQz Rvb‡Z PvB‡j Avcbvi cÖkœ Kivi AwaKvi Av‡Q| ‡h e¨w³ 
Avcbvi m¤§wZ PvB‡eb wZwb hw` Avcbvi cÖ‡kœi Reve w`‡Z bv cv‡ib, Zvn‡j Zv‡`i‡K ej‡eb mvnvh¨ 
Ki‡Z cvi‡eb Ggb KvD‡K Lyu‡R †ei Ki‡Z ev wb‡q Avm‡Z| cÖ‡qvRb g‡b Ki‡j cȪ —vweZ wPwKrmv A_ev 
¯̂v¯’̈ -cix¶vi e¨vcv‡i Avcwb Ab¨ †Kv‡bv Wv³v‡ii gZvgZ wb‡Z cvi‡eb| 

 

• hw` Avcbvi GKRb †`vfvlx cª‡qvRb nq, Zvn‡j Gi e¨e¯’v Kivi Rb¨ Av‡MB GKRb Kg©x m`m¨‡K e‡j 
ivL‡eb| A¨vc‡q›U‡g›U Kivi mgq, Zv‡`i‡K Avcbvi cQ›`bxq fvlv m¤ú‡K© Rvbv‡eb| 

 

• Wv³vi hLb Avcbvi mv‡_ wPwKrmv ev cix¶v wb‡q Av‡jvPbv Ki‡eb ZLb Avcwb B”Qv Ki‡j KvD‡K m‡½ 
ivL‡Z cvi‡eb| Avcbvi †Kv‡bv eÜz, AvZ¥xq, ¯̂vgx ev ¿̄x, Avcbvi †mevh‡Zœi `vwq‡Z¡ wb‡qvwRZ e¨w³, Ab¨ 
†Kv‡bv ¯v̂¯’̈ Kg©x, A_ev GKRb wbi‡c¶ cÖwZwbwa‡K (A‡bK mgq hv‡K ÔadvocateÕ ejv nq) m‡½ ivL‡Z 
cvi‡eb|  

 

• cix¶v ev wPwKrmv m¤ú‡K© Wv³vi hv ej‡eb, Zv nq‡Zv A‡bK mgq Avcbvi m¤ú~Y©fv‡e eyS‡Z Amyweav n‡Z 
cv‡i| wm×vš— wb‡Z myweav n‡e g‡b K‡i Avcwb mv‡_ K‡i wjwLZ Z_¨ wb‡q †h‡Z PvB‡j Wv³vi‡K Zv 
†`Iqvi Rb¨ ej‡eb| 

 

KZ w`‡bi wfZ‡i Avgv‡K wm×všKZ w`‡bi wfZ‡i Avgv‡K wm×všKZ w`‡bi wfZ‡i Avgv‡K wm×všKZ w`‡bi wfZ‡i Avgv‡K wm×vš————    wb‡Z n‡e?wb‡Z n‡e?wb‡Z n‡e?wb‡Z n‡e?    

Ri“wi cwiw ’̄wZ‡Z, ª̀“Z wm×vš— wb‡Z n‡e| Ab¨vb¨ †¶‡Î Avcwb nq‡Zv Av‡iv †ewk mgq wb‡Z cvi‡eb| Avcbv‡K 
wm×vš— †bqvi Rb¨ ch©vß mgq †`qvUv ¸i“Z¡c~Y©, ZvB Zvovûov Ki‡eb bv| wPš—v-fvebv K‡i wm×v‡š— ‡cuŠQv‡bvi Rb¨ 
mg‡qi `iKvi n‡j Wv³vi‡K Zv Rvbv‡eb| 
 

Avwg hw` Avgvi gZ cwieZ©b Kwi Zvn‡j wK n‡e?Avwg hw` Avgvi gZ cwieZ©b Kwi Zvn‡j wK n‡e?Avwg hw` Avgvi gZ cwieZ©b Kwi Zvn‡j wK n‡e?Avwg hw` Avgvi gZ cwieZ©b Kwi Zvn‡j wK n‡e?    

‡Kv‡bv wPwKrmv ev cix¶vi e¨vcv‡i m¤§wZ †`Iqvi †¶‡Î Avcwb †h †Kv‡bv mgqB Avcbvi gZ e`jv‡Z cvi‡eb| 
Avcbvi ¯v̂ ’̄̈ ‡mevi `vwq‡Z¡ wb‡qvwRZ †h †Kv‡bv GKRb Kg©x‡K Avcbvi gZ e`jv‡bvi K_v ej‡eb| 
 

Avwg wK cix¶v ev wPwKrmv cÖZ¨Avwg wK cix¶v ev wPwKrmv cÖZ¨Avwg wK cix¶v ev wPwKrmv cÖZ¨Avwg wK cix¶v ev wPwKrmv cÖZ¨vL¨vb vL¨vb vL¨vb vL¨vb Ki‡Z cvi‡ev?Ki‡Z cvi‡ev?Ki‡Z cvi‡ev?Ki‡Z cvi‡ev?    

• mvaviYZ, Avcwb †h †Kv‡bv mgqB wPwKrmv ev cix¶v cÖZ¨vL¨vb Ki‡Z cvi‡eb, GgbwK G‡Z K‡i Avcbvi 
¯̂v‡¯’̈ i, ev Avcbvi M‡f©i wkïi ¯v̂‡¯’̈ i gvivZ¥K ¶wZ nIqvi m¤¢vebv _vK‡jI| 

 

• Avcwb wPwKrmv wb‡Z ev cix¶v Kiv‡Z bv PvB‡j Avcbvi wK wK n‡Z cv‡i, Zv Avcwb eyS‡Z cviv ¸i“Z¡c~Y©|  

 

• hw` Avi †Kv‡bv weKí wPwKrmv _v‡K hv cȪ —vweZ wPwKrmvi cwie‡Z© ‡bIqv hv‡e, Zvn‡j †mwU m¤ú‡K© 
Avcbv‡K Z_¨ Rvbv‡Z n‡e| Z‡e Avcwb wbw ©̀ó †Kv‡bv wPwKrmv †bIqvi Rb¨ †Rvi Ki‡Z cvi‡eb bv, hw` 
Avcbv‡K wPwKrmv cª̀ vbKvix NHS Gi Kgx©iv g‡b K‡ib Zv Avcbvi mvnv‡h¨ Avm‡e bv|  

 

• g‡b ivL‡eb, Avcbv‡K †h wPwKrmv †`Iqvi cª̄ —ve Kiv n‡q‡Q, †mwUi e¨vcv‡i wm×vš— †bIqvi Av‡M Avcwb 
Ab¨ †Kv‡bv Wv³v‡ii gZvgZ wb‡Z cvi‡eb|  
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16    eQ‡ii Kg eqmx‡`i Rb¨ Z_¨eQ‡ii Kg eqmx‡`i Rb¨ Z_¨eQ‡ii Kg eqmx‡`i Rb¨ Z_¨eQ‡ii Kg eqmx‡`i Rb¨ Z_¨    

Avcbvi eqm hw` 16 eQ‡ii wb‡P nq, Ges Avcbvi †`Lv‡kvbvKvix ¯v̂¯’̈ ‡mev †ckvRxex g‡b K‡ib †h Avcwb 
Avcbvi wb‡Ri e¨vcv‡i wm×vš— wb‡Z m¶g, Zvn‡j Avcwb cix¶v ev wPwKrmv cÖZ¨vL¨vb Ki‡Z cvi‡eb|  

Z‡e: 

• Avcbvi wPwKrmvi `vwq‡Z¡ wb‡qvwRZ e¨w³ Rvb‡Z PvB‡Z cv‡ib Avcwb †Kb Zv wb‡Z Pvb bv| Zvui Rvbvi 
`iKvi n‡e, Avcbvi wm×vš— Mªn‡Yi Rb¨ Zviv Avcbv‡K h‡_ó Z_¨ w`‡q‡Qb wK bv| 

 

• Lye A¯̂vfvweK †¶‡Î, Avcbvi gvivZ¥K Ae¯’vq hw` Avcwb wPwKrmv wb‡Z bv Pvb, Zvn‡j Avcbvi gvÑevev ev 
Avcbvi †`Lv‡kvbvKvix e¨w³ Avcbvi mv‡_ wØgZ †cvlY Ki‡Z cvi‡eb Ges GKRb AvBbRxexi mv‡_ 
Avcbvi welqwU wb‡q Avjvc Ki‡Z cvi‡eb| Avcbv‡K GB wel‡q mnvqZv Kivi Rb¨ AvcwbI Avcbvi 
wbR¯ ̂AvBbRxex wb‡qvM Ki‡Z cv‡ib| 

 

Av‡iv Z‡_¨i Rb¨ Scottish Child Law Centre (¯‹wUk PvBì jÕ †m›Uvi)-Gi mv‡_ †hvMv‡hvM Ki“b (8 bs c„ôv 
†`Lyb) | 

 

16 eQ‡ii Kg eqmx wkï I Zi“Y‡`i AwaKvi m¤c‡K© Av‡iv Z_¨ msMÖ‡ni ’̄vb¸‡jv m¤c‡K© Rvbvi Rb¨ 10 bs 
c„ôv †`Lyb| 

    

AvgviAvgviAvgviAvgvi    †Kv‡bv†Kv‡bv†Kv‡bv†Kv‡bv    gvbwmK †ivM ev mgm¨v _vK‡j wK n‡e?gvbwmK †ivM ev mgm¨v _vK‡j wK n‡e?gvbwmK †ivM ev mgm¨v _vK‡j wK n‡e?gvbwmK †ivM ev mgm¨v _vK‡j wK n‡e?    

• Avcbvi †Kv‡bv gvbwmK †ivM ev mgm¨v _vK‡j, †ewki fvM ‡¶‡Î Ab¨ †h Kv‡ivi g‡ZvB AvcbviI †Kv‡bv 
wPwKrmv ev cix¶v MªnY ev cÖZ¨vLvb Kivi mgvb AwaKvi i‡q‡Q|  

 

• Z‡e Avcbv‡K hw` Mental Health Act (Ô‡g›Uvj †nj_ A¨v±Õ)ÑGi Aax‡b gvbwmK wPwKrmv cÖ̀ vb Kiv 
n‡Z _v‡K, Zvn‡j Avcbvi m¤§wZ QvovB Avcbvi gvbwmK †ivM ev mgm¨vi Rb¨ cix¶v I wPwKrmv Kiv 
hv‡e| GwU Kiv n‡e ïaygvÎ hw`: 

 

� Avcbvi m‡e©vËg ¯̂v‡_©i Rb¨ Zv Kiv nq, Ges 
� Avcwb wPwKrmvwU MªnY bv Ki‡j Zv Avcbvi wb‡Ri I Ab¨‡`i cªwZ GKwU D‡j−L‡hvM¨ SzuwK enb 

Ki‡e| 

 
wbw`©ó wKQz wPwKrmvi ‡¶‡Î wKQz c_-wb‡`©kbv AbymiY Ki‡Z nq| Avcbv‡K we‡kl †Kv‡bv wPwKrmv ‡`Iqvi c~‡e© 
Avcbvi Wv³vi‡K nq‡Zv Ab¨ †Kv‡bv Wv³v‡ii KvQ †_‡K wPwKrmvwUi e¨vcv‡i gZvgZ wb‡Z n‡Z cv‡i| 

 

• Scottish Government Health Directorates (Ô¯‹wUk MfY©‡g›U †nj_ WvB‡i±‡iUm&Õ) gvbwmK †ivMx I 
Zv‡`i cwiPh©vKvix‡`i Rb¨ A‡bK¸‡jv Z_¨-wb‡`©wkKv cÖKvk K‡i‡Q| Gme wb‡ ©̀wkKv †Kv_vq cvIqv hv‡e 
Zv Rvbvi Rb¨ 9 bs c„ôv †`Lyb| 

 

gvbwmK †ivMx ev gvbwmK mgm¨vq Avµvš— †jvK‡`i AwaKvi m¤c‡K© Av‡iv Z‡_¨i Rb¨ 8 bs c„ôv †`Lyb|  
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Avgv‡K cvV`v‡b Ask wb‡Z ejv n‡j wK n‡eAvgv‡K cvV`v‡b Ask wb‡Z ejv n‡j wK n‡eAvgv‡K cvV`v‡b Ask wb‡Z ejv n‡j wK n‡eAvgv‡K cvV`v‡b Ask wb‡Z ejv n‡j wK n‡e????    

• Avcbv‡K wPwKrmv ‡`Iqv ev cix¶v Kivi mgq wPwKrmv we`¨vj‡qi †Kv‡bv QvÎQvÎx Dcw ’̄Z bv _vKvUv 
Avcbvi †ewk cQ›`bxq wKbv, Zv Avcbvi cwiPh©vi `vwq‡Z¡ wb‡qvwRZ NHS Kg©xiv me mgqB Avcbv‡K 
wRÁvmv Ki‡Z n‡e| QvÎQvÎx‡`i Dcw ’̄Z _vKvi e¨vcv‡i Avcbvi AvcwË Kivi AwaKvi i‡q‡Q, Ges AvcwË 
Ki‡j Avcbvi cvIqv wPwKrmv †mevi gvb †Kv‡bvfv‡eB cªfvweZ n‡e bv| 

 

• wk¶v`v‡b e¨envi Kivi Rb¨ Avcbvi wPwKrmv ev cix¶vi Qwe †Zvjv, wfwWI Kiv A_ev kã †iKW© Kivi 
Av‡M Kg©xiv Aek¨B Avcbvi m¤§wZ wb‡Z n‡e| hLbB m¤¢e, wk¶v`v‡b e¨env‡ii Av‡M Qwe, wfwWI ev 
†iKwW©s †_‡K Avcbvi cwiPq Rvbv hv‡e Ggb welq¸‡jv mwi‡q †bqv n‡e| †h ‡¶‡Î Zv m¤¢e n‡e bv, †m 
‡¶‡Î Avcwb wm×vš— †bIqvi Av‡M Zviv Avcbv‡K Aek¨B Zv AewnZ Ki‡Z n‡e|  

 

• wk¶v`v‡bi Kv‡R e¨env‡ii Rb¨ Qwe †Zvjv ev †iKwW©s Ki‡Z ivwR nIqvi ci †h †Kv‡bv mgq Avcbvi gZ 
cwieZ©b Ki‡Z cvi‡eb| hw` Avcwb Avcbvi m¤§wZ cªZ¨vnvi K‡ib, Zvn‡j †mB Qwe ev †iKwW©s¸‡jv 
e¨envi Kiv n‡e bv, Ges †m¸‡jv Awej‡¤¦ aŸsm K‡i †djv n‡e| 

 

Avgv‡K M‡elYvq AskMªnY Ki‡Z ej‡jAvgv‡K M‡elYvq AskMªnY Ki‡Z ej‡jAvgv‡K M‡elYvq AskMªnY Ki‡Z ej‡jAvgv‡K M‡elYvq AskMªnY Ki‡Z ej‡j    wK Ki‡ev?wK Ki‡ev?wK Ki‡ev?wK Ki‡ev?    

• hw` Avcwb wb‡Ri Rb¨ wm×vš— wb‡Z cv‡ib, Zvn‡j Avcwb M‡elYvq Ask wb‡Z ivwR nIqv ev bv nIqv 
Avcbvi e¨vcvi| 

 

• G‡Z ivwR nIqvi e¨vcv‡i wm×vš— †bIqvi Av‡M, M‡elYv m¤ú‡K© Avcwb hZ Z_¨ Pvb Zvi me¸‡jvB 
Avcbv‡K cª̀ vb Ki‡Z n‡e, Ges Avcwb hZ B”Qv ZZ cÖkœ Ki‡Z cvi‡eb| 

 

• mvaviYZ Avcbv‡K M‡elYv m¤c‡K© wjwLZ Z_¨ evwo wb‡q hvIqvi Rb¨ †`Iqv n‡e| Avcwb PvB‡j Avcbvi 
cwievi ev eÜz‡`i mv‡_ M‡elYv wb‡q Av‡jvPbv Kivi Rb¨ G¸‡jv e¨envi Ki‡Z cvi‡eb| G‡Z AskMªnY 
Ki‡Z ivwR nIqvi Rb¨ Avcbvi Dci KL‡bvB †Kv‡bv Pvc cÖ‡qvM Kiv hv‡e bv|  

 

• hw` Avcwb M‡elYvq AskMªnY Ki‡Z ivwR nb, Zvn‡j Avcbvi m¤§wZi cÖgvY¯îƒc Avcbv‡K GKwU d‡g© `¯—
LZ w`‡Z ejv n‡e| Avcbv‡K nq‡Zv †i‡L †`qvi Rb¨ H d‡g©i GKwU Kwc ‡`Iqv n‡e Ges GKwU Kwc 
Avcbvi ¯v̂ ’̄̈ ‡mevi dvB‡jI ivLv n‡e| 

 

• †Kv‡bv KviY cÖ̀ k©b QvovB Avcwb †h †Kv‡bv mgq M‡elYvq Avcbvi AskMªn‡Yi e¨vcv‡i Avcbvi gZ 
cwieZ©b Ki‡Z cvi‡eb| 

 

• hw` Avcwb M‡elYvq AskMªnY bv Kivi wm×vš— †bb, Zvn‡jI Avcbv‡K †h gv‡bi wPwKrmv ev ¯̂v¯’̈ ‡mev 
†`Iqv nq Zv cªfvweZ n‡e bv| 
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Avcbvi ¯̂v¯’̈  msµvšAvcbvi ¯̂v¯’̈  msµvšAvcbvi ¯̂v¯’̈  msµvšAvcbvi ¯̂v¯’̈  msµvš————    weeiY e¨envi Ki‡Z w`‡Z ivwR nIqvweeiY e¨envi Ki‡Z w`‡Z ivwR nIqvweeiY e¨envi Ki‡Z w`‡Z ivwR nIqvweeiY e¨envi Ki‡Z w`‡Z ivwR nIqv 

NHS Aek¨B Avcbvi e¨w³MZ ¯̂v¯’̈ MZ weeiY †Mvcb ivL‡e| Avcbvi e¨w³MZ ¯v̂ ’̄̈  msµvš— weeiY wKfv‡e 
e¨envi Kiv n‡e †mB e¨vcv‡i wm×vš— †bIqvi †¶‡Î Avcbvi m¤ú„³ _vKv DwPZ| 

 

Avcbvi e¨w³MZ ¯̂v ’̄̈  msµvš— weeiY e¨envi m¤úwK©Z Av‡iv Z‡_¨i Rb¨ ÔÔÔÔ†MvcbxqZv Ñ GwU Avcbvi AwaKvi†MvcbxqZv Ñ GwU Avcbvi AwaKvi†MvcbxqZv Ñ GwU Avcbvi AwaKvi†MvcbxqZv Ñ GwU Avcbvi AwaKviÕÕÕÕ    
(‘Confidentiality – it’s your right’) bvgK Avgv‡`i Z_¨cÎwU cozb| GB Z_¨cÎwU †Kv_vq cvIqv hv‡e †m 
m¤c‡K© Rvbvi Rb¨ 10 bs c„ôv †`Lyb|    

    
hw` Avwg Lykx bv nB? hw` Avwg Lykx bv nB? hw` Avwg Lykx bv nB? hw` Avwg Lykx bv nB?  

Avcbvi ¯v̂ ’̄̈ ‡mev m¤ú‡K© wm×v‡š— Avcbv‡K †hfv‡e kwiK ivLv Kiv n‡q‡Q, Zv‡Z hw` Avcwb ALykx nb, Zvn‡j 
cÖ_‡g Avcbvi ¯v̂¯’̈ ‡mevi `vwq‡Z¡ wb‡qvwRZ NHS Gi GKRb Kg©xi mv‡_ K_v ejyb| GiciI hw` ALykx _v‡Kb, 
Zvn‡j Avcwb Awf‡hvM cÖwµqv AbymiY K‡i wjwLZfv‡e Awf‡hvM Ki‡Z cvi‡eb|  

 

wKfv‡e Awf‡hvM Ki‡Z nq †m m¤c‡K© Av‡iv Rvbvi Rb¨, ÔÔÔÔGb.GBP.Gm m¤ú‡K© Awf‡hvM Kivi c×wZÕÕÕÕ 
(‘Making a complaint about the NHS’) bv‡g cÖKvwkZ Z_¨cÎwU cozb| GB Z_¨cÎwU †Kv_vq cvIqv 
hv‡e, †m m¤c‡K© Rvbvi Rb¨ 10 bs c„ôv †`Lyb| 
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wKfv‡e Av‡iv Rvbv hv‡ewKfv‡e Av‡iv Rvbv hv‡ewKfv‡e Av‡iv Rvbv hv‡ewKfv‡e Av‡iv Rvbv hv‡e    
    
• GB Z_¨c‡Îi †h †Kv‡bv welq m¤ú‡K© Av‡iv Rvb‡Z PvB‡j, †hvMv‡hvM Ki“b: 

� Avcbvi ¯v̂ ’̄̈ ‡mevi `vwq‡Z¡ wb‡qvwRZ NHS Gi Kg©xi mv‡_ 

� NHS inform Helpline  (Gb.GBP.Gm Gi AewnZKiY †níjvB‡b) 0800 22 44 88 

(textphone 18001 0800 22 44 88; GQvovI †níjvBbwU  †`vfvlx cwi‡lev cª̀ vb K‡i _v‡K) 
A_ev  

� Avcbvi GjvKvi wmwU‡RÝ GWfvBm eÿ ‡ivi mv‡_ †hvMv‡hvM Ki“b (Avcbvi wbKUeZ©x wmwU‡RÝ 
GWfvBm eÿ ‡ivi mv‡_ (citizens advice bureau)  ‡hvMv‡hv‡Mi weeiY B›Uvi‡b‡U 
www.cas.org.uk wVKvbvq A_ev Avcbvi ¯’vbxq †dvbey‡K cv‡eb)| 

 

• AvBbwU wKfv‡e wkï I Zi“Y‡`i‡K cªfvweZ K‡i †mB m¤ú‡K© Av‡iv Rvbvi Rb¨, †hvMv‡hvM Ki“b:  

The Scottish Child Law Centre (w` ¯‹wUk PvBì jÕ †m›Uviw` ¯‹wUk PvBì jÕ †m›Uviw` ¯‹wUk PvBì jÕ †m›Uviw` ¯‹wUk PvBì jÕ †m›Uvi)    
54 East Crosscauseway,  
Edinburgh, EH8 9HD 
Z_¨ †níjvBb: 0131 667 6333 
18 eQ‡ii wb‡Pi †Q‡j‡g‡q‡`i Rb¨ d«x «Ñ†dvb bv¤̂vi: 0800 328 8970 

†U·‡Ui gva¨‡g d«x  AbymÜvb cwi‡lev: ‘SCLC’ wj‡L Zvici Avcbvi cªkœ wj‡L 80800 b¤¦‡i cvVvb 
(Avcbvi †gvevBj †dv‡b Reve cvVv‡bv n‡e|) 
BÑ†gBj: enquiries@sclc.org.uk 
I‡qemvBU: www.sclc.org.uk 

 

 

• hw` Avcwb wb‡Ri Rb¨ wm×vš— wb‡Z bv cv‡ib A_ev Ab¨ †jvK‡K wb‡Ri wm×vš— Rvbv‡Z bv cv‡ib, G‡K 
ejv nq ÔBbK¨vcvwmwUÕ ev A¶gZv| †h me e¨w³ †gwW‡Kj wPwKrmvi Rb¨ m¤§wZ w`‡Z cv‡ib bv, Zv‡`i I 
Zv‡`i cwiPh©vKvix‡`i AwaKvi¸‡jv m¤ú‡K© cwiPh©v I m¤§wZcwiPh©v I m¤§wZcwiPh©v I m¤§wZcwiPh©v I m¤§wZ  bvgK Z_¨cÎwU e¨vL¨v cª̀ vb K‡i| †Kv_vq 
Gi GKwU Kwc cvIqv hv‡e Zv Rvbvi Rb¨ 10 bs  c„ôv †`Lyb| Adults with Incapacity (Scotland) Act 

(cÖvßeq¯‹‡`i BbK¨vcvwmwU  AvBb (¯‹Uj¨vÛ) m¤c‡K© Rvb‡Z n‡j, †hvMv‡hvM Ki“b: 

 

The Office of the Public Guardian Scotland) (w` Awdm Ae w` cvewjK MvwW©qvbw` Awdm Ae w` cvewjK MvwW©qvbw` Awdm Ae w` cvewjK MvwW©qvbw` Awdm Ae w` cvewjK MvwW©qvb    (¯‹Uj¨vÛ¯‹Uj¨vÛ¯‹Uj¨vÛ¯‹Uj¨vÛ) )    
Hadrian House 
Callendar Business Park 
Callendar Road 
Falkirk FK1 1XR 
‡dvb: 01324 678 300 
d¨v·: 01324 678 301 
BÑ†gBj: opg@scotcourts.gov.uk  
I‡qemvBU: www.publicguardian-scotland.gov.uk 

 

• gvbwmK Amȳ ’Zv, wk¶v cªwZeÜxZ¡, eyw×‰eKj¨ ev Ab¨vb¨ gvbwmK mgm¨vq fz³‡fvMx‡`i AwaKvi m¤ú‡K© 
Av‡iv Z‡_¨i Rb¨,     Mental Welfare Commission for Scotland    (†g›Uvj I‡qj‡dqvi Kwgkb di (†g›Uvj I‡qj‡dqvi Kwgkb di (†g›Uvj I‡qj‡dqvi Kwgkb di (†g›Uvj I‡qj‡dqvi Kwgkb di 
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¯‹Uj¨vÛ)¯‹Uj¨vÛ)¯‹Uj¨vÛ)¯‹Uj¨vÛ)    Gi mv‡_Gi mv‡_Gi mv‡_Gi mv‡_ †hvMv‡hvM Ki“b| Adults with Incapacity Act-Gi Aax‡b cÖvßeq¯‹ †jvK‡`i AwaKvi 
m¤c‡K©I Zv‡`i KvQ †_‡K Z_¨ I civgk© cvIqv hv‡e|            

    
Mental Welfare Commission for Scotland (†g›Uvj I‡qj‡dqvi Kwgkb di ¯‹Uj¨vÛ) 
Thistle House 
91 Haymarket Terrace 
Edinburgh EH12 5HE 
mvwf©m e¨enviKvix I cwiPh©v cª̀ vbKvix‡`i Rb¨ d«x †dvb bv¤v̂i: 0800 389 6809 
BÑ†gBj: enquiries@mwcscot.org.uk 
I‡qemvBU: www.mwcscot.org.uk    

 

• Scottish Government Health Directorates    (w` ¯‹wUk MfYw` ¯‹wUk MfYw` ¯‹wUk MfYw` ¯‹wUk MfY©‡g›U †nj_ WvB‡i±‡iUm&©‡g›U †nj_ WvB‡i±‡iUm&©‡g›U †nj_ WvB‡i±‡iUm&©‡g›U †nj_ WvB‡i±‡iUm&) gvbwmK 
†iv‡M Avµvš— e¨w³ I Zv‡`i cwiPh©vKvix‡`i Rb¨ wewfbœ Z_¨ m¤̂wjZ A‡bK¸‡jv wb‡`©wkKv cÖKvk K‡i‡Q| 
G¸‡jvi g‡a¨ wPwKrmv wb‡Z m¤§Z nIqv m¤c‡K© GKwU wb‡ ©̀wkKv i‡q‡Q| GB wb‡`©wkKv¸‡jvi †h †Kv‡bvwU 
†c‡Z PvB‡j, †hvMv‡hvM Ki“b:  
 

Mental Health Law Team (†g›Uvj †nj_ jÕ wUg) 

 Mental Health Division 
Scottish Government Health Directorates 
St Andrew’s House 
Regent Road 
Edinburgh EH1 3DG 

†dvb: 0131 244 2591 

BÑ†gBj: mentalhealthlaw@scotland.gsi.gov.uk 

I‡qemvBU: www.scotland.gov.uk (¯v̂¯’̈  I KwgDwbwU cwiPh©v (health and community care), 
¯̂v‡¯’̈ i Dbœqb (improving health), gvbwmK ¯̂v¯’̈  (mental health), gvbwmK ¯̂v‡¯’̈ i AvBb (mental 

health law) I wb‡ ©̀kbv (guidance) msµvš— wjsK¸‡jv AbymiY Ki“b)| 
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¯v̂‡¯’̈ i AwaKvi m¤úwK©Z Z_¨¯v̂‡¯’̈ i AwaKvi m¤úwK©Z Z_¨¯v̂‡¯’̈ i AwaKvi m¤úwK©Z Z_¨¯v̂‡¯’̈ i AwaKvi m¤úwK©Z Z_¨    
• Gb.GBP.Gm Ges Avcwb Gb.GBP.Gm Ges Avcwb Gb.GBP.Gm Ges Avcwb Gb.GBP.Gm Ges Avcwb (The NHS and You) e¨vL¨v K‡i †h Avcwb ¯‹Uj¨v‡Û NHS †_‡K Kx Avkv 

Ki‡Z cv‡ib, Ges NHS Avcbvi KvQ †_‡K Kx Avkv K‡i|    

• Gb.GBP.GmGb.GBP.GmGb.GBP.GmGb.GBP.Gm    m¤ú‡K© Awf‡hvM Kiv m¤ú‡K© Awf‡hvM Kiv m¤ú‡K© Awf‡hvM Kiv m¤ú‡K© Awf‡hvM Kiv i c×wZi c×wZi c×wZi c×wZ    (Making a complaint about the NHS) Avcbv‡K 
Rvbvq †h NHS Gi Awf‡hvM cªwµqv e¨envi K‡i Kxfv‡e Awf‡hvM Ki‡Z nq|    

• †MvcbxqZv Ñ GwU Avcbvi AwaKvi†MvcbxqZv Ñ GwU Avcbvi AwaKvi†MvcbxqZv Ñ GwU Avcbvi AwaKvi†MvcbxqZv Ñ GwU Avcbvi AwaKvi    (Confidentiality – it’s your right) Avcbv‡K Rvbvq †h NHS 
Kxfv‡e Avcbvi e¨w³MZ ¯v̂¯’̈  Z_¨ myiw¶Z iv‡L|    

• wKfv‡e Avcwb Avcbvi ¯̂v¯’̈  mwKfv‡e Avcwb Avcbvi ¯̂v¯’̈  mwKfv‡e Avcwb Avcbvi ¯̂v¯’̈  mwKfv‡e Avcwb Avcbvi ¯̂v¯’̈  m¤ú‡K© Z‡_¨i †iKW© †`L‡eb¤ú‡K© Z‡_¨i †iKW© †`L‡eb¤ú‡K© Z‡_¨i †iKW© †`L‡eb¤ú‡K© Z‡_¨i †iKW© †`L‡eb    (How to see your health records) 

Avcbvi ¯v̂ ’̄̈  m¤úwK©Z †iK‡W©i GKwU Kwc †`Lv ev cvIqvi †¶‡Î Avcbvi AwaKvi m¤ú‡K© e¨vL¨v K‡i|    

• we‡`wk ågYKvix‡`i Rb¨ ¯̂v¯’̈  †mev (we‡`wk ågYKvix‡`i Rb¨ ¯̂v¯’̈  †mev (we‡`wk ågYKvix‡`i Rb¨ ¯̂v¯’̈  †mev (we‡`wk ågYKvix‡`i Rb¨ ¯̂v¯’̈  †mev (Health care for overseas visitors) ) ) ) n‡jv GK †mU Z_¨cÎ hv 
e¨vL¨v K‡i †h we‡`wk ågYKvixiv ¯‹Uj¨v‡Û _vKvKvjxb mg‡q NHS †_‡K Kx ai‡bi †mev cªZ¨vkv Ki‡Z 
cv‡ib|        

 

wkï I Zi“Y‡`i Rb¨ Z_¨wkï I Zi“Y‡`i Rb¨ Z_¨wkï I Zi“Y‡`i Rb¨ Z_¨wkï I Zi“Y‡`i Rb¨ Z_¨    
• m¤§wZ Ñ †Zvgvi AwaKvim¤§wZ Ñ †Zvgvi AwaKvim¤§wZ Ñ †Zvgvi AwaKvim¤§wZ Ñ †Zvgvi AwaKvi (Consent – your rights) e¨vL¨v K‡i †h †Zvgvi ¯̂v¯’̈ ‡mev I wPwKrmvi wm×vš—

¸‡jv‡Z †Zvgvi Kxfv‡e RwoZ nIqv DwPZ|  

• †MvcbxqZv Ñ †Zvg†MvcbxqZv Ñ †Zvg†MvcbxqZv Ñ †Zvg†MvcbxqZv Ñ †Zvgvi AwaKvivi AwaKvivi AwaKvivi AwaKvi (Confidentiality – your rights) e¨vL¨v K‡i †h †Zvgvi m¤úwK©Z 
Z_¨¸‡jv ¯v̂¯’̈  cwi‡lev Kxfv‡e †Mvcb iv‡L| 

• †Zvgvi gZvgZ RvbvI! †Zvgvi gZvgZ †kvbv‡bvi Rb¨ †Zvgvi AwaKvi†Zvgvi gZvgZ RvbvI! †Zvgvi gZvgZ †kvbv‡bvi Rb¨ †Zvgvi AwaKvi†Zvgvi gZvgZ RvbvI! †Zvgvi gZvgZ †kvbv‡bvi Rb¨ †Zvgvi AwaKvi†Zvgvi gZvgZ RvbvI! †Zvgvi gZvgZ †kvbv‡bvi Rb¨ †Zvgvi AwaKvi (Have your say! Your right 

to be heard) NHS m¤ú‡K© Kxfv‡e cªwZwµqv Rvbv‡Z nq ev Awf‡hvM Ki‡Z nq †mB m¤ú‡K© †Zvgv‡K 
Rvbvq| 

 

cwiPh©vKvix‡`i m¤ú‡K© Z_¨cwiPh©vKvix‡`i m¤ú‡K© Z_¨cwiPh©vKvix‡`i m¤ú‡K© Z_¨cwiPh©vKvix‡`i m¤ú‡K© Z_¨    

• cwiPh©v I m¤§wZcwiPh©v I m¤§wZcwiPh©v I m¤§wZcwiPh©v I m¤§wZ (Caring and consent) Avcwb †h eq¯‹ e¨w³‡`i cwiPh©v K‡i _v‡Kb Zv‡`i ¯̂v¯’̈  †mev 
m¤ú‡K© wm×vš— Mªn‡Yi †¶‡Î Avcbvi m¤ú„³ _vKvi AwaKvi m¤úK© Avcbv‡K Rvbvq|  

 

Avcwb GB Z_¨¸‡jv cv‡eb: 

• wRwci (GP) mvR©vix, †W›Uvj mvR©vix, nvmcvZvj Ges Ab¨vb¨ ’̄v‡b †hLv‡b Avcwb NHS Gi †mev †c‡q 
_v‡Kb  

• www.hris.org.uk  

• Avcbvi GjvKvi wmwU‡RÝ GWfvBm e ÿ‡iv‡Z (citizens advice bureau) (Avcbvi wbKUZg wmwU‡RÝ 
GWfvBm e ÿ‡ivi mv‡_ †hvMv‡hv‡Mi weeiY B›Uvi‡b‡U www.cas.org.uk I‡qemvB‡U A_ev Avcbvi 
’̄vbxq †dvbey‡K cv‡eb), Ges 

•  NHS inform Helpline (Gb.GBP.Gm Gi AewnZKiY †níjvB‡b) 0800 22 44 88 b¤¦‡i (textphone 
18001 0800 22 44 88; GQvovI †níjvBbwU  †`vfvlx cwi‡lev cª̀ vb K‡i _v‡K)| 
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Avgiv GB Z_¨c‡Î mwVK Z_¨ Zz‡j aivi h_vmva¨ †Póv K‡iwQ| Z‡e, g‡b ivL‡eb †h GwU GKwU mvaviY 
wb‡ ©̀wkKv gvÎ, ZvB AvB‡bi we —̄vwiZ weeiY wnmv‡e GwUi Dci wbf©i Ki‡eb bv| Avcwb AvBbvbyM e¨e¯’v wb‡Z 
PvB‡j mwjwmUvi, wmwU‡RÝ GWfvBm eÿ ‡iv ev Ab¨ †Kv‡bv civgk©̀ vZv cÖwZôv‡bi mv‡_ †hvMv‡hvM Ki‡eb| 
 

Scottish Government Health DirectoratesÑGiÑGiÑGiÑGi    cccc‡‡‡‡¶ ¶ ¶ ¶ Consumer Focus Scotland-GGGGiiii    GKwU GKwU GKwU GKwU 
cÖKícÖKícÖKícÖKí,,,,    Health Rights Information Scotland KZ©„K cÖKvwkZ| KZ©„K cÖKvwkZ| KZ©„K cÖKvwkZ| KZ©„K cÖKvwkZ|     

 
GB Z_¨cÎwU Ab¨ fvlvq ev AvKv‡i †c‡Z PvB‡j Avcbvi ¯’vbxq Gb.GBP.Gm †evW© (NHS board)Ñ†K †dvb 
Ki“b| GwU Kivi Rb¨ Avcbvi mvnv‡h¨i `iKvi n‡j NHS inform HelplineÑG 0800 22 44 88 (textphone 

18001 0800 22 44 88) bv¤¦v‡i †hvMv‡hvM Ki“b|  

                                                             
www.hris.org.uk 

 

 

 
 


