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Health care for asylum seekers and
refugees in Scotland
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In Scotland, most health care is provided by the National Health
Service (NHS). Everyone who lives legally in Scotland has a right
to some NHS care, no matter what nationality they are.

If you are an asylum seeker or a refugee living in Scotland, this
factsheet tells you how you can get health care from the NHS
while you are here.
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| am seeking asylum. Can | get health care from the

NHS in Scotland?
e You can get health care from the NHS if:
o your application for asylum is being considered, or
o Yyou have been refused asylum and you are appealing
against the decision.
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| have been granted asylum. Can | get health care
from the NHS?

e You will continue to get health care from the NHS if you have
been:

o given the right to stay in the UK as a refugee
o granted humanitarian protection, or
o granted discretionary leave.
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| have been refused asylum. Can | get health care
from the NHS in Scotland?

e If you have been refused asylum, and any appeals against the
decision have also failed, you can still get health care from the
NHS while you are in Scotland.
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What do | need to do to get health care from the
NHS?
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e You need to find a family doctor as soon as possible after you
arrive in Scotland, and ask them to register you as an NHS
patient. You will not have to pay for this.

( In Scotland, family doctors are often called General \
Practitioners or GPs. They work in GP surgeries, practices or
health centres.

e The GP will decide if you can register as an NHS patient and
if you can get NHS treatment free.

e The GP will help you look after all your health needs. They
will decide if you need to see another health professional — for
example a hospital doctor, or someone in mental health or

maternity services. If you do, the GP will make the

Kappointment for you. /

e If you are getting support from the UK Border Agency, they
may ask you to register with a particular GP surgery.

If you are not getting support from the UK Border Agency,

Scottish Refugee Council may be able to help you find a GP

surgery and make an appointment for you to register. See

page 7 for how to contact Scottish Refugee Council.

You can also phone the NHS inform Helpline on 0800 22 44 88

or look on the internet (www.nhs24.com) to find a GP surgery.

The NHS helpline can provide an interpreting service.

When you have found a GP surgery, contact them and make

an appointment to register as an NHS patient.

If you need an interpreter, ask the GP surgery to arrange this

for you. When you make an appointment, tell them what
language you prefer to use.
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What happens when | register as an NHS patient?

e When you go to the GP surgery, the staff will ask you for some
personal information — for example, your name, address and
date of birth.

e The staff will ask to see some documents to help them decide
if you can register as an NHS patient. If you need hospital
care, staff at the hospital will also ask to see these documents.

o If you are seeking asylum, NHS staff may ask you to
show:

= your Application Registration Card (ARC) — you
may have been given this card at your asylum
screening interview, or

» documentsfrom the UK Border Agency saying
that you have applied for asylum.

o If you are a refugee, they may ask you to show:
* your passport
= your travel document, or
= aletter from the Home Office that says you are
allowed to stay in the United Kingdom.

e If you don’t have the documents they ask for, staff at the GP
surgery won'’t be able to register you as an NHS patient.
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When | am registered as an NHS patient, is all health

care free?

If you are a refugee

e Aot of your health care will be free. But you may need to
pay for some things — for example, and dental treatment.

e For more information about help with health costs, see the
leaflet ‘A quick guide to help with health costs’ (HCS2). This
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leaflet tells you if you can get free treatment or help with the
costs. It is available from citizens advice bureaux and
Jobcentre Plus offices. You can also find it on the internet
(www.scotland.gov.uk/healthcosts).

If you are seeking asylum and you get asylum support from

the UK Border Agency

e The UK Border Agency will give you an HC2 certificate. This
shows you don’t need to pay for your health care.

If you are seeking asylum and you don’t get asylum support
from the UK Border Agency, or if you have been refused
asylum

e You will need to fill in an HC1 form to apply foran HC2
certificate. This shows you don’t need to pay for your health
care.

o You can get an HC1 form from a Jobcentre Plus office,
an NHS hospital, or by phoning 0845 850 1166.

o Scottish Refugee Council may also be able to help you
with this. See page 7 for how to contact Scottish
Refugee Council.

OAh T AN PN4A NN PAmG a9°Ch, (A quick guide to
help with health costs’ (HCS2)) H-NA Th0-Aha CAf: A,
ThO-RAha: §2 MAZ°T 0L 1IN HehdA WTH RHLTIN FThan
ATER TR H-NC A%: AN, £ nn citizens advice bureaux
(nF RindAt 2°08 TR FT) NPPhoT NN ANLE-RindT
Jobcentre Plus (2-001C Tad) echn ag: AN ATHCYE
(www.scotland.gov.uk/healthcosts) &9 LN T han
hTgox

030 THtoYNr Nhiing® DT AT° N4 W-n UK Border

Agency &1« 00 MNP AR TH°

e UK Border Agency: act&nt HC2 hvnn-2° af: hAH, L9
THINZLANI® 01T TOS nEhen NPHPLACKI® HI°ONC hAR:

030 THtoyn Nhattng® P19 97 ha nn UK Border Agency
215 030 HETNNI° ATHEHERTIY® 02 L9 HhitthoP 030
AR
e ACE&LNF HC2 Theyang® 19°2°Ant: T3 T9% HCL htavdh
NeAPLH?® A AN 29 vk ATLINS NTITRT TOS NTNEAA
NI°HeZ AP NI°ONC ht:
o TPT% HCL nn nit &mét+ Jobcentre Plus: waT 34
NHS o2 4.n 0845 850 1166 NZ°LPA nt+inn +han
h.Tg°x
o Scottish Refugee Council: A-NH, +42’H. £97 AnIMn-7°
ehan aez 1Scottish Refugee Council nhan g
nhato-nd THtLAM: 1R 7 Ch:




Can my family get health care from the NHS?

If you are registered as an NHS patient, your husband,
wife or civil partner, and any of your children who live in
Scotland with you, can get health care from the NHS.The
children must be aged under 16, or under 19 and in full-time
education.

Staff at the GP surgery will ask you to complete a form for your
husband, wife or civil partner and for any children. You may
need to show your marriage or civil partnership certificate, and
birth certificates for your children.

Any other members of your family may be able to get health
care from the NHS, but they will need to prove that they have
their own right to NHS care.
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What happens if | am not registered as an NHS

patient?

e If you are not registered as an NHS patient, you can still get
some health care from the NHS.

Services that are free for everyone include:

o

O O O O

emergency care in a hospital (in the accident and
emergency department,casualty department or minor
injury unit)

emergency care at a GP surgery

emergency transport in an ambulance

sexual health services

treatment for some infectious diseases and sexually
transmitted infections.
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How can | find out more? +04N, W0 NNHae hehn SNHad?
e -n0800 085 6087 1Lcn-?° 0 Scottish Refugee Council

e Phone Scottish Refugee Council on 0800 085 6087 or look Lo-d: 0 AN h7r+Crt (www.scottishrefugeecouncil.org.uk)
on the internet (www.scottishrefugeecouncil.org.uk). Chf
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the internet (www.ukba.homeoffice.gov.uk).
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e Phone the NHS inform Helpline on 0800 22 44 88 N0800 22 44 88 (textphone 18001 0800 22 44 88) 1£Cn9°
(textphone 18001 0800 22 44 88) for information about health ¢ NHS inform Helplinega-a aaac w1 (YA TALT):
conditions and services. The helpline can provide an A1ATNF PRFCE° huN TIhd Ae:

interpreting service.
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e Contact your local citizens advice bureau for free, TIC: GAT PPOM&RE PrOT HEOGaT PN TRHLTIIN: AN
confidential, impartial and independent advice about almost nN2° THChA citizens advice bureau +ohf= AN +20T-9°
anything, including NHS services and your rights. To find your HCNN T4.C 1°C-N: THANY® aPRhe HCHC +AeT 08
nearest branch, look in your phone book or on Citizens Advice ¢-nAae+ Citizens Advice Scotland (#°H¢ B2 AhFaTL)

Scotland’s website (www.cas.org.uk). (www.cas.org.uk) cag:




Other factsheets in this series

e Health care for people coming to Scotland to work
e Health care for people coming to Scotland to study

e Health care in Scotland for former UK residents now working
abroad

e Health care in Scotland for UK passport holders living abroad
e Health care for UK pensioners visiting Scotland.

e Health care in Scotland for holidaymakers from overseas

You can get these factsheets in another language or format from:

e anywhere you get NHS care
e www.nhsinform.co.uk
e www.hris.org.uk

e the NHS inform Helpline on 0800 22 44 88 (textphone 18001
0800 22 44 88)
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Feeling unwell?

e Go to a pharmacy and ask for advice. To find your nearest
pharmacy, phone the NHS inform Helpline on 0800 22 44 88
or look on the internet (www.nhs24.com).

e Visit the NHS 24 website at www.nhs24.com for health
information and advice.

e Contact the GP surgery where you are registered. If you
need an interpreter, ask the GP surgery to arrange this for you.

e Phone NHS 24 on 08454 24 24 24 or look on the internet
(www.nhs24.com) if the GP surgery where you are registered
is closed, or if you are not yet registered as an NHS patient.
NHS 24 can provide an interpreting service.

In an emergency (if your condition is very serious), phone
999 and ask for an ambulance.
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We have tried our best to make sure that the information in this
factsheet is correct. However, the factsheet is for guidance only
so you should not rely on it as a complete statement of the law.
If you are thinking about taking legal action, you should contact
a solicitor, a citizens advice bureau or any other advice agency.
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Email ask@hris.org.uk to ask for this information in another
language or format.
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