
Do you have a comment or
concern?
Speak to a member of staff.

Want to know how to complain?
Ask for a copy of the leaflet
‘Making a complaint about the NHS’.

This is available from:
anywhere you get NHS care
NHS Helpline on 0800 22 44 88
www.hris.org.uk

Help your NHS
get it right!
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The NHS in Scotland wants
to give you the best possible
care and treatment. Let us
know if you have a comment
or suggestion so we can do
things better.
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