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ChildLine is a free and 
confidential helpline for 
all children and young 
people in the UK. You 
can call or write to 
ChildLine for help and 
advice about anything.

ChildLine
Freepost 1111
Glasgow G1 1BR

Freephone number (24 hours a day, seven days a week) 
0800 1111
Email scotland@childline.org.uk
Website www.childline.org.uk

The Information Commissioner’s Office can tell you 
more about how your personal information is used and 
protected.

Information Commissioner’s Office – Scotland
93–95 Hanover Street
Edinburgh EH2 1DJ

Phone 0131 301 5071
Email scotland@ico.gsi.gov.uk
Website www.ico.gov.uk 
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You can get these leaflets from: 

GP surgeries, dental surgeries, 
hospitals and anywhere you receive 
NHS care

NHS Helpline on 0800 22 44 88 
(textphone 18001 0800 22 44 88). 
Calls to the helpline are free and it 
can provide an interpreting service

www.hris.org.uk
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Information about health rights

Consent – your rights tells 
you about your right to be 
involved in decisions about 
your health care and treatment. 

Have your say! Your right to 
be heard tells you how you 
can make your comments, 
suggestions or concerns about 
your health care heard. 

A more detailed version of  this leaflet, 
called Confidentiality – it’s your right, 
is available in other languages and 
formats.
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Produced by Health Rights Information Scotland, a project of Consumer 

Focus Scotland, for the Scottish Government Health Directorates.

We have tried our best to make sure this leaflet is correct, 
but the law can be more complicated than this. If  you are 
thinking about taking legal action and need advice, you 
should contact a solicitor, a citizens advice bureau, another 
advice agency or the Scottish Child Law Centre.

www.hris.org.uk

Email ask@hris.org.uk to ask for this 
information in another language or format.
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